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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N _135-®3, ot 14.07.2022 N 266-D3)

Hacrosmumii  3akoH perynupyeT OTHOUICHHS, BO3HHMKAIOIINE MEXKAYy TNOTPEOUTEIsIMH U
W3TOTOBHUTEISIMHA,  HCIIONHUTEISIMH, HMMIIOPTEpaMH, TPOAABIIAMH, BIQJIENbIIaMH  arperaropos
nHpopMmanuu o ToBapax (yciayrax) IpH MpoAake TOBApPOB (BBIMOJHEHHWHU PadOT, OKa3aHUHU YCIYT),
yCTaHaBIMBAaET MpaBa MOTpeOuTeNel Ha MpUoOpeTeHNe TOBApOB (PaboT, YCIyT) HaUIeKaIIero KauecTBa
1 0e30MacHbIX ISl JKU3HHU, 3[0POBbs, UMYIIECTBA MOTPEOUTENICH M OKpY’KAIOLIEH Cpebl, TMOTyYeHue
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3TOTOBUTENSX (MCHOJIHHUTENAX, MPOJAABLAX), O
BJIQJIENbIIaX arperaTopoB MHPOpPMAIMU O ToBapax (yciayrax), MpPOCBEUICHHWE, TOCYNapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONPEIEISIET MEXaHU3M pealTu3alliy ATHX TPaB.

(B pen. denepanpHbix 3aKk0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE NIOHATHS, UCIIOJIB3YCMbIC B HACTOAIIICM 3aKoHe:

noTpeduTeNns - TPaXJaHWH, WMCIONIMKA HAaMEpPEeHHWe 3aka3aTh WM Hpuodpectrn TuOO
3aKa3bIBAIOIIHHA, PUOOPETAFOIINNA WITH UCITOJIB3YIOMIUN TOBaphI (PabOTHI, yCIyTH) UCKITIOYUTEIHLHO JIs
JUYHBIX, CEMEHHBIX, JIOMAIIHWX MW WHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MPEANPUHUMATEIBCKOMN IeATEIbHOCTH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OpPraHU3alys HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
WHINBUAYATBHBIN TPEAPUHAMATEIb, TPOU3BOISIINE TOBAPHI IS pEATH3AINH TOTPEOUTEIISIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

UCTIOJTHUTENIb - OPTaHU3allMs HE3aBUCHMO OT €€ OpraHH3alMOHHO-TIPaBOBOW (OpMBI, a TaKxke
WHAUBUIYAIbHBIM  NpEeANpUHUMATENb, BBINOJHAONIME paboThl WIM  OKa3bIBAIOIIME  YCIYTH
HOTPEOUTENSM 10 BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOJIaBeI] - OpraHW3alds HE3aBUCHMO OT €€ OPTraHM3aIMOHHO-TIPAaBOBOM (OPMBI, a TakKke
WHIWBHIYAIbHBIA  MPEANPUHUMATENb, PEATU3YIOIIHNE TOBaphl IOTPEOUTENSIM 1O  JOTOBOPY
KYTUTH-TIPOJAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63ar yrparun cuiny. - @enepanpabiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paOoThl, YCIyru) - HECOOTBETCTBUE ToBapa (pabOThl, YyCIyru) WIn
00s13aTeNbHBIM TPEOOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSIZIKE, WIIH
YCIOBHUAM JIOrOBOpa (NP HMX OTCYTCTBHMM WM HENOJHOTE YCIOBUH OOBIYHO NPEAbABISEMBIM
TpeOOBaHUAM), WM LIEJISIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCHOJIb3YyeTCs,
WIN LEJSIM, O KOTOPBIX MpojAaBel (MCHOJIHUTENb) ObLT MOCTAaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MpPHU
3aKJIIOYCHUH JIOTOBOPA, MM 00pa3ily u (MJIM) ONMCAHHIO MIPU MPOoJIaXke ToBapa Mo odpasiy U (Win) 1o
OIHCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEJIOCTAaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WIIN
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 03 HecOpa3MEpHBIX PAacXOJ0B WIIM 3aTpaT BPEMEHH,
WIA BBISABISCTCS HEOJAHOKPATHO, WM MPOSBISICTCS BHOBH IOCIE €r0 YCTPaHCHHS, WU Jpyrue
OJ00HBIE HEAOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e3omacHocTh ToBapa (paboThbl, YCIyru) AJs KHU3HHU,
30pPOBBS,, MMYIIECTBA IOTPEOUTENsT M OKpYXKAaloIIeH cpeasl Mpu  OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BAHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3ALUH, a TaKkkKe OE30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IIPOJABLIOM)  OpraHu3alus WA  YIIOJHOMOYEHHBIN
U3roTOBUTENEM (MIPOJABLIOM) WHJMBUIYAJbHBIM MpeAnpUHUMATENb (Jajee - YIOJIHOMOYEHHas
OpraHu3amus WA YIOJHOMOYEHHBIM WHIWBHAYAIbHBIA TpPEANPUHUMATENb) - OpraHU3aIus,
OCYILIECTBISIIOIIAs ONPEIEICHHYIO JEATEeIbHOCTh, WM OpraHu3alys, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanuyi M3rotroBuTeNeM (MpPOAABIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBHITIONHSIONINE OMpPEIeICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpa C
M3roTOBHUTENEM (IPOJABLOM) M YIOJHOMOYEHHBIE UM Ha TMPHUHATHE U YyJIOBIETBOPEHHE TPEeOOBAHUI
norpeOuTeNneii B  OTHOIIEHWH TOBapa HEHAWISKAIIETO KadecTBa, JUOO HMHIMBHIYaJTbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickont denepanuiv, BBITOIHSIIONIUN
ornpezeneHHble (YHKIMU HAa OCHOBAHHUU JOTOBOpAa C U3rOTOBUTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), U YIMOJTHOMOYEHHBIH UM Ha MPHUHATHE U
yJIOBJIETBOPEHHE TPeOOBAaHUI MOTpeOuTENeii B OTHOIIEHUH TOBapa HEHA/IJISKAIIEro KaueCTBa;

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHMW3amnus HE3aBHCUMO OT  OPTraHHM3AIMOHHO-TIPABOBOW  (OPMBI  HIIH
WHIWBHUIYATbHBIA TIPEANPUHUMATENb, OCYIISCTBISIONIAE WMIIOPT TOBapa IJsi €ro TMOCIeTyrOIIeH
peanuzanuu Ha Tepputopun Poccuiickoit dexneparuu;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperatopa WHpoOpMaIMK O ToBapax (ycnmyrax) (mamee - Biajemlel] arperatopa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3allMOHHO-NPaBOBOH  (OopMbl  JTMOO  WHAMBUIYATbHBIN
MpeANPUHUMATENb, KOTOPBIE SIBJSIOTCS BJIAJENIbLIaMU POTrPaMMBbl ISl SJIEKTPOHHBIX BBIYMCIUTENbHBIX
MaIluH 51 (unm) BIIAJIENIbIIAMU caira u (unn) CTPaHUIBI caira B
HH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" M KOTOpbIE MPEIOCTABIIIOT TOTPEOUTEITIO
B OTHOIIEGHUU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C
NpeUI0KEHUEM MpoiaBLa (MCIOIHUTEINS) O 3aKII0UEHUH J0roBopa KIUIM-IIPOJaXH ToBapa (J0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIIYT), 3aKJIIOUUTh C IPOJABLOM (HCIOJHUTENIEM) JOTOBOP KYIUIM-IPOAAKU
(1oroBOp BO3ME3AHOIO OKA3aHHUsS YCIYT), @ TaKkKe MPOU3BECTU IPEIBAPUTEIBHYIO OIJIATy YKa3aHHOIO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPE/ICTB BIIAJICIIbIly arperaropa
B paMKax NpUMEHSEMBIX (popM Oe3HAIUYHBIX PAcueTOB B COOTBETCTBHM C IMyHKTOM 3 cTartbu 16.1
Hacrosinlero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 uroHA 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTEXKHOU cucteme'.

(ab3any BBenen PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NMONOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMW B obnacTtu 3awuTbl npasB
noTtpeoutenen

1. OTHomIeHHs B 00JacTH 3allIUTHI MpaB MOTpeOuTeNel peryinupyroTes ['paxk1aHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (pefiepalbHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
IIPUHMMAEMBIMH B COOTBETCTBUU C HUMHM WHBIMM HOPMAaTHUBHBIMHM IIPAaBOBBIMH aKkTaMH Poccuiickoi
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaBurensctBo Poccuiickoit @Denmeparuui He BIpaBe mopydaTh (eaeparbHbIM OpraHaM
WCTIOTHUTEJIPHON BJIACTH MMPUHUMATH aKThl, COJIEPKAIINE HOPMBI O 3alTUTE TIPAB OTPEOUTEICH.

[IpaButensctBo Poccuiickoit denepanuu BHpaBe H3AaBaTh I MOTpPeOUTENsT M TPOJaBla
(M3roroBHTEIIA, HCIIOJIHUTES, YHIOJTHOMOYEHHOMN OpraHu3aIiu WIH  YIOJTHOMOYEHHOTO
WHAUBUAYATBHOTO MpEeANpUHUMATENs, UMIIOpTepa, Bajaeiblla arperaropa) mpaBmia, o0s3aTelbHbIC
MPU 3aKJIIOYEHUU U HMCHOJHEHUU MYyOIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIU-TIPOJAXKH,
SHEProCHA0KEHUS, TOTOBOPOB O BBIIOJHEHHH PA0OT M 00 OKa3aHUH yCIIYT).

(ab63am; BBegeH dexepanbHbiM 3akoHOM oT 21.12.2004 N 171-@3; B pen. denepanbHOrO 3aK0oHa OT
24.04.2020 N 144-D3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®denepanphblit 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecom mexnayHaponusiM noroBopoM Poccuiickoit denepanuy yCTaHOBIICHBI MHBIE MPAaBHIIA O
3alUTe MpaB MOTpeOuTeNel, YeM Te, KOTOpbIe MPelyCMOTPEHbl HACTOALIMM 3aKOHOM, IPUMEHSIOTCS

IpaBHjia MEKAYHAPOJHOT'O A0TOBOPA.

2. PemeHus MEXrocyaapCTBEHHBIX OpIraHOB, NPHUHATBIE HAa OCHOBAHHUU  IOJIO)KEHUM
MEKIYyHAPOAHBIX J0roBopoB Poccuiickon @Penepanuu B HX MCTOJIKOBAHWM, IHPOTHBOpPEYAIIEM
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

Koncturynuu Poccuiickoin @enepanuu, He nojyiexkar ucnonHenuto B Poccuiickoit ®enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBIICHO B HOPSIKE, ONpeIeIeHHOM (heaepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH ®enepanbHbM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B oOOGNacTu 3awuTbl npas
notpeéburenen

1. TIlpaBo mnotpebureneld Ha mpocBemieHWE B 00NACTH 3aAIIUTHl [paB  MOTpeOUTENeH
o0ecrieynBaeTcsi TOCPEICTBOM BKIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHW B  (QenepanbHbIe
TOCYJapCTBEHHBIE O0pa3oBaTeNbHBIC CTAaHIAPTBI M 00pa3oBaTeJbHBIE NPOTPAMMBI, a TaKKe
MOCPEACTBOM OPraHM3alUK CUCTEMbl MH(OpManuy moTpeduTeneil 00 WX mpaBaXx U O HEOOXOAMMBIX
JEUCTBHSAX IO 3aIIUTE ITUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-P3)

2. B memsx peanmmzanuu TpaBa IMOTpeOUTENIed Ha MPOCBEIICHUE B OOJIACTH 3alIUTHI IpaB
moTpeduTeNeit Oprad TOCyIapCTBEHHOTO HA30pa OCYIIECTBISET (POPMUPOBAHHUE W BEIACHUE OTKPHITOTO
U OOMIeOCTYTHOTO TOCYJAapCTBEHHOTO WH(OPMAIIMOHHOTO pecypca B 00JacTH 3alluThl TIpaB
norpeduTenei, KadyectBa M OE30MACHOCTH TOBApoB (paboT, ycCiIyr) B TOPSJIKE, YCTaHOBJICHHOM
[IpaBurenscTBOM Poccuiickon Penepanuu.

(n. 2 BBenen denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. ITponaserr (McroHUTENB) 00s13aH TIEpenaTh MOTPEOUTETI0 TOBap (BBIIOJHUTH PaboOTy, OKa3aTh
yCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMH B JIOTOBOpE YCIOBHMH O KauecTBe ToBapa (paboTbl, yCIyrd) MpoAaBerl
(ucriomHuUTENb) 00s3aH TmepeaTb MOTpeOuTeNnto ToBap (BBHIMOIHHUTH pabOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSBISEMBIM TPEOOBAHUSM W TMPHUTOJHBINA IS LENeH, I KOTOPBIX
ToBap (paboTa, yciryra) Takoro pojaa 0OBIYHO HCTIONb3YETCS.

(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopgaBer] (MCHOJTHUTENB) MPH 3aKJIIOYEHUH JTOTOBOpa OBLI MOCTABJICH MOTPEOHTENEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBIMOJIHEHHUS pabOThl, OKa3aHUS YCIYyTH),
npojasel (MCIIONHUTENb) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUTL PadoTy, OKa3aTh yCIyry),
HpHFO)IHBIﬁ JJIA UCITIOJIB30BaHUA B COOTBETCTBHUU C DTUMU LICIIIMU.

4. Ilpu npogake ToBapa 1o 00pasily U (WJIK) ONMHUCAHUIO MpoJaBel] 00s3aH nepeaaTb NoTpeOUTEN o
TOBap, KOTOPBIl COOTBETCTBYET 00pa3Ily ¥ (MJIH) ONMUCAHUIO.

4.1. Tlpu npopaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU TMPOTPAMMaMH JUISL  AJIEKTPOHHBIX  BBIYMCIUTENBHBIX MAIIMH MOTPEOUTEIIO
obOecrieunBaeTCss BO3MOXXHOCTh HCIOJB30BaTh OTICIBHBIE BUABI TEXHUYECKU CIIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TPOTpaMMaMHU JUIsI DJICKTPOHHBIX BBIUMUCIUTEIBHBIX MAIIWH,
CTpaHaMH TMPOUCXOXKACHUS KOTOPBIX sIBIstOTCS Poccuiickas ®denepamnuss Wi Apyrue TocyaapcTsa -
wieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 COr03a. [lepeueHb OTAENbHBIX BHJIOB yKa3aHHBIX TEXHHUYECKH
CIIOKHBIX TOBAapOB, MOPSAOK COCTAaBICHUS W BEACHUS MEPEYHs MporpamMM [Jisl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIIUH, CTPAHAMH MTPOUCXOKICHHS KOTOPBIX ABIsIOTCS Poccuiickas denepanuus nimn
JIpyrue rocyaapctBa - uieHbl EBpa3suilcKOro SKOHOMHUYECKOTO COK03a U KOTOpbIE JOJKHBI OBITh
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

NIPEBApUTENILHO YCTAHOBIIEHBI, U MOPAIOK MX MPEJBApUTENIbHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢byHKIMOHMpOBaHUIO, onpezaenstores [IpasurensctBom Poccuiickoit denepanuu.

IIpenBapuTeIbHO YCTAHOBJICHHBIE MPOrPaMMBbl I JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlKH,
HCIOJIb3yeMble MOTPEOUTENIEM Ha OTAENBHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB AJIs JOCTyHa K
nHpopMalii Ha caiiTax B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "HHTepHer", MOJKHBI
obecrneunBaTh BO3MOXHOCTb HCIIOJIb30BaHUSI 0€3 JIOMOJIHUTENbHBIX HAcTpoeK (M0 yMOJIYaHHIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM ITPOUCXOKIECHUSA KOTOPOU sABisieTcs Poccuiickas denepanus Wi Apyrue
rocygapcrea - 4iaeHbl EBpa3suiCKOro SKOHOMHUYECKOIO COK03a, B IIOPAJKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeOoBanusa K yka3aHHOW MOUCKOBOW CHUCTEME M MOPAIOK
ee onpezaeneHus ycranaBinuparorces [IpasurensctBoMm Poccniickoin denepanm.

[TpenBapuTEeIbHO YCTAHOBJICHHBIC IMPOTPAMMBI JIJIS JJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
HCIIONIb3YEMBIC MOTPEOUTENIEM Ha OTACIBHBIX BHAAX TEXHUYECKH CIIOXKHBIX TOBApOB, JIOJDKHBI B TOM
Yyclie BKIIIOYATh IPOrpaMMy JIJIsl SIEKTPOHHBIX BHIYMCIUTENBHBIX MAINH, KOTOpas MpeIHa3HaueHa JJs
MOWCKa, MPOCMOTpa U TMPUOOPETEHHS MPOrpaMM i DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIWH,
MPUMEHSIEMBIX MOTPEOUTENISIMA C UCTOJIB30BAaHUEM TEXHUYECKU CIIOKHBIX TOBApOB (jajiee - eIUHBIN
MarasuH TPWIOKCHHUN), W (QYHKIHOHUPOBAHWE KOTOPOH OCYIIECTBISICTCS C YYETOM OCHOBHBIX
[PUHIIMIIOB, YTBEPXIaeMbIX (eaepaqbHbIM OPraHOM HCITOJIHUTEIBHONW BJIACTH, OCYIICCTBIISIOIIAM
(GyHKIMHM 1O BBIPAOOTKE W peaiM3allid TOCYJAAPCTBEHHOW ITOJIMTHKA W HOPMATHBHO-IIPAaBOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TexHojoruil. denepanbHbIi OpraH HCHOIHUTEIHHOM
BIIACTH, OCYIIECTBISIOMMUNA (DYHKIMM MO BBIPAOOTKE W pealu3allid TOCYyNapCTBEHHOW MOIUTUKUA U
HOPMAaTUBHO-TIPAaBOBOMY PETYJIUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTHA, TAKXKE yTBEPKIAACT
[epPEeUeHb MPOrpaMM JUIS JICKTPOHHBIX BBIUMCIUTEILHBIX MAIlMH, Pa3MellaeMbIX B €IHHOM Mara3uHe
MIPUIIOKEHUN B 00513aTETTHHOM TIOPSIJIKE.

(a63arn BBenen denepabHbpIM 3aK0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecim 3akoHamMM WJIM B YCTaHOBJIEHHOM HMH TMOpSAKE NPEAyCMOTPEHBI 00s3aTeIbHbIE
TpeboBaHus K TOBapy (pabote, yciyre), mpoaaBel (MCIOJHUTENb) 00s3aH Tepeaarh MOTPEOUTENIO
TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 5. lMpaBa M 06s3aHHOCTU U3roToBUTENs (UCNONMHUTENs, npogaBua) B
obGnacTu yctaHOBNEeHUsI CpoKa CnyXObl, cpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpokKa Ha ToBap (paborty)

1. Ha Tomap (paboTy), mpeaHa3HAYEHHBIN IS JJIATEIHLHOTO WCIIONB30BAHUS, H3TOTOBUTEIH
(MCTOJTHUTENB) BIpPaBE yCTaHABIMBATH CPOK CIIYXKOBI - MEPHOJI, B TEYECHUE KOTOPOTO H3TOTOBUTEIH
(ucmonHUTENH) 00s3yeTcs obecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh UCIIONIB30BaHUs TOBapa (paboThl)
M0 HA3HAYCHHWIO U HECTH OTBETCTBEHHOCTHh 3a CYIIIECTBEHHBIC HEIOCTAaTKH HAa OCHOBAHHMU IyHKTa 6
ctatbi 19 n nyHkTa 6 crarbu 29 HacTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. UsroroBurenb (MCMOMHUTENb) OOS3aH YCTaHABIMBATH CPOK CIYX Obl TOBapa (paboThl)
JUINTENIHOTO MOJIb30BaHMsA, B TOM 4YMCJE€ KOMIUIEKTYIOIIMX W3JeIMH (JeTasel, y3JoB, arperaros),
KOTOPBIE 110 UCTEUEHUH ONPEAEICHHOTO MEPHOAa MOTYT PECTABIATh OMACHOCTD JJIS )KU3HH, 3/10pPOBbS
noTpeOuTeNs, MPUYUHSATH BPeJl ero UMYIIECTBY MU OKpYXarolei cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

3. Cpok ciy0bl ToBapa (paOOTbl) MOXET MCUUCIATHCS €IUHMLIAMU BPEMEHM, a TaKKe WHBIMHU
eIMHUIIAMUA HU3MEpeHUs (KMJIOMEeTpaMH, METpaMd M MPOYMMHU EIMHHUIIAMU H3MEpPEHHs HCXOAs W3
(YHKIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibTaTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTbl mHTaHus, MaphOMEPHO-KOCMETHYCCKHE TOBApPbI, MEIMKAMEHTBI, TOBaPHI
OBITOBOM XUMHUHW W UHBIE TOJO0OHBIE TOBapbl (PabOThI) HM3rOTOBUTENb (HUCIIOIHUTENb) O0s3aH
yCTaHABJIIMBAaTh CPOK TOJHOCTH - TEPUOJ, IO KMCTEYCHUH KOTOpOoro ToBap (paboTa) cuuTaercs
HEMPUTOIHBIM JIJIsl UCTIOJIB30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJIHEHHWE PAOOTHI) MO MCTEUEHUHM YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
Tak)ke TOoBapa (BBIMOTHEHUE PAaOOTHI), HA KOTOPHIN MOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpPeIIaeTCs.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOTHUTENH) BIpaBe yCTaHABIMBATh HA TOBap (paboTy) rapaHTUIHBINA CPOK -
MEepHOJ, B TCUCHHUE KOTOPOrO B CiIydae OOHApyKEHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTEINb
(WCTIOTHUTENH), MPOJIABEIl, YIIOJTHOMOYCHHAsT OpraHW3aIis WIH YIOJIHOMOYCHHBIH WHIWNBUIYATbHBIN
MPEeAIPUHUMATETb, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBJICHHBIC
cTatbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WsroroBuTenbh BOpaBe NPHUHATH 00S3aTENLCTBO B OTHONIEHWH HEIOCTaTKOB  TOBapa,
OOHApyCHHBIX [0 WCTCUECHUH YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIBHOE
00513aTEIBCTBO).

(a63arm BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JIONMOJIHUTENIBHOIO  00s3aTelbCTBA  M3TOTOBUTENS, CPOK JEHCTBHS  TAaKOIo
o0s3aTeNbCTBA M MOPAAOK OCYLIECTBICHHMsS NOTpeOHTerdeM TMpaB IO TakoMy 00s3aTenbCTBY
OTIPEAEIIAIOTCSA N3TOTOBUTEIIEM.

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe yCTAaHOBUTb HAa TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTENIEM.

HpOI[aBCI_[ BITpaBC IIPHUHATHb 00513aTEJILCTBO B OTHOLLIEHUHU HEAOCTAaTKOB TOBapa, O6H8py>KeHHI)IX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'ILHOC O6H3aTCHBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MPOAABIIA, CPOK JICHCTBUS TaKoro 00s3aTenbCcTBa
U TIOPSI0K OCYILECTBIICHUS IOTPEOUTENEM NIPaB MO TAKOMY 00S3aTENILCTBY ONPENEIISIOTCS JOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABIIOM.
(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHbIE B
TEUEHHUE CPOKa NeHCTBUS JOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa
6 cratebum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUS JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH ®enepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

Cratba 6. O6GsA3aHHOCTbL M3roToBuUTens obGecne4ynTb BO3MOXHOCTb PEeMOHTa W
TeXHU4YecKoro obcnyxumBaHusa ToBapa

HsroroBurenb 00s13aH 00€CIEYNTh BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TCUCHUC €TO0 CpOKa
CJ'IY)KGBI. Z[.]'IH ITOM OEJIM U3roTOBUTECIIb obecneyuBaeT PEMOHT U TEXHUYECKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXKXC BBIIIYCK U IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OPraHU3alliu B HeO6XO)II/IMLIX AJi1 pEMOHTaA U
TCXHHUYICCKOI'O O6CJ'IY)KI/IB3HI/I$I o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEYCHHE CpoOKa
IIPOU3BOACTBA TOBAapa W MOCJIC CHATUA CTO C IMPOMU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a 1Ipu
OTCYTCTBHH TAaKOI'0 CPOKa B TCHCHUC ACCATH JICT CO JHA I€pEaavyu ToBapa HOTp€6I/ITCJHO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIHM3aIMU ObUT Oe3omaceH Ui KU3HH, 30POBBS
MoTpeOUTENs, OKPYIKAIOIIEH CPebl, a TAK)KEe HE MPHYUHIT Bpell MMYIIECTBY MoTpeduTens. TpedoBaHus
, KOTOpBIE JTOJKHBI OOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) JIJS KU3HU U 370POBbS
NOTpeOUTENs, OKpyXawollell cpenpl, a TaKkKe MPeAOTBpallleHUe NPUYMHEHHsI Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCHOIHUTEND) 00s3aH oOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI WIIM CPOKA FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUH € TIyHKTOM | cTaThy 5 HacToAmEero 3aKOHa H3TOTOBHUTEINb (MCIIOIIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH o0ecneunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHEe JECSTH JIET CO IHS Mepeadu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, mnpuUUMHEHHBIA KW3HH, 3J0POBBI0O WJIM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrneueHns: 0€30IacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThel
14 macrosmiero 3akoHa.

3. Eciu pans 6e30macHOCTH HWCHOJNB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHeHus,
TPAHCIIOPTUPOBKU M YTHIM3ALKUKA HEOOXOAUMO COONIOAATh CrelHaibHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTENH (MCIONHUTENB) 00s3aH yKa3aTh 3TH MpaBHJIa B COMPOBOIUTENBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCIyry), Ha ITHKETKE, MAPKUPOBKOW HIIM HHBIM CIIOCOOOM, a MpojaBel] (MCIOTHUTEIb)
00s13aH JOBECTH 3TH MPaBUJIa 0 CBEICHUS MTOTPEOUTEIA.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTAHOBJICHBI
o0s13aTenbHbIe TpeOOBaHMs, oOecreYnBaromye X 0e30MacHOCTh JUIS JKU3HU, 340POBbsI HOTPEOUTEN,
OKpY’Kalollel Cpesbl U MPeNoTBpalleHNe NPUYNHEHUS Bpea UMYILECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHbIM TPeOOBAHUSAM MOJUICKHUT O00S3aTEIbHOMY MOATBEPKICHHIO B
IOpsAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBEIMU IIPABOBLIMU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaka ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHWUE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHpopmanuu 00 0053aTeTbHOM TOITBEPKIACHUU €To
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOAMIEH CTAaThU.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

5. Ecnim ycTaHOBJIEHO, YTO TpU COONIOJCHUM TOTPEOUTEIeM YCTAaHOBJICHHBIX —IPABHII
WCTIONIb30BaHUs, XPAaHEHHsI WM TPAHCIOPTHPOBKM ToBapa (paboThl) OH MPUYUHIET WIH MOXKET
MPUYMHUTE BPE] JKU3HH, 3I0POBBI0 U MMYIIECTBY MOTPEOUTENS, OKPYXKAIOIICH cpele, U3rOTOBUTEIb
(ucnosHUTENH, MpOAaBEll) 00s3aH HE3aMEeTUTEIbHO MTPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peanu3aliuio)
JI0 YCTPAHCHHS TPUYHH BPE/Ia, a B HEOOXOIUMBIX CITydasX MPHHATH MEPHI 10 U3BATHIO €ro0 U3 000poTa
1 OT3BIBY OT MOTpeOUTENs (IOTpEOUTENECH).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOTHUTEIND) 0053aH CHITh TaKOU
ToBap (paboTy, yciIyry) ¢ mpou3BoJCTBa. IIpyu HEBBIMONHEHNH U3rOTOBUTENEM (MCIOJIHUTENIEM) ATON
0053aHHOCTH YIOJIHOMOYEHHBIN (hefepanbHblii OpraH MCIOJHUTEIBHON BIACTH NPUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboTbl, yCIlyrM) C BHYTPEHHETO pBIHKAa W (WJIHM) OT TOTPEOHTENs WM
noTpeduTenel B MOpsJIKE, YCTAHOBICHHOM 3aKOHOAATEIbcTBOM Poccuiickoit deneparun.

(B pen. deaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUUNHEHHbIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (palboThl, YCIIyTH), MOAJIEXKAT
BO3MEILEHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B TOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbublil 3akon oT 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTpebutensa Ha nHcpopmaumo 06 nsroroBurtene (McnonHurene,
npoaasLue) U 0 ToBapax (paboTtax, ycnyrax)

1. IlorpeGutens BOpaBe NOTPeOOBAaTH NPEAOCTABICHUS HEOOXOAMMOM M  JOCTOBEPHOMH
nH(popManuu 00 M3rOTOBHUTENE (HUCIIOJIHHUTENE, MPOJABIE), PSKUME €ro padOoThl U PEATU3YEeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B MyHKTe | Hacrosimied craTbu MHGOpMalus B HaArJSOHOW M JOCTYyNHOM (dopme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOuTeNneil npu 3aKIFOYEHUH JOTOBOPOB KYIUIU-NPOJAXXHU U IOTOBOPOB O
BBINOJIHEHUH PAa0OT (OKa3aHUM YCIyr) CllocOOaMu, MPHUHATBIMU B OTHENBHBIX cepax o0CIyKHBaHUS
noTpeOuTeneil, Ha pyccKOM sI3bIKE, a JOMOJHUTEIBHO, O YCMOTPEHUIO M3TOTOBUTENS (MCIIOJIHUTE,
MpoJiaBlla), Ha TOCYJAapCTBEHHBIX s3bIKaX CyObekTOB Poccuiickoit depepaniuu U POJIHBIX SI3bIKAX
HaponoB Poccuiickoit ®denepanun.

3. YmomHOMOUYEHHAsI OpraHW3alUsl WM YIIOJHOMOYCHHBIH WHIUBUAYATBHBINA TPEATPHHAMATETH
no TpeOOBAaHHMIO TOTPeOUTENsT OO0S3aHBI TPENOCTABUTh MOJTBEP)KACHHE CBOMX IOJHOMOYMH,
BBITEKAIOIIUX U3 3aKJIF0YEHHOTO UMH JIOTOBOPA C M3TOTOBUTENEM (TIPOAABLIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcopmauma o6 usrotoButene (McnonHuTene, npoaasue, Brnagenbue
arperaTtopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. HMszroroBurens (UCIOJHUTENb, MNpojaBel) o00s3aH JOBECTH [0 CBEICHUS MNOTPEOUTENS
¢upMeHHOE HAaMMEHOBaHHE (HAMMEHOBAHME) CBOCH OpraHHM3alMd, MECTO €€ HaXOXIeHHA (aapec) H
pexum ee padoTsl. [Iponaser (MCTIOTHUTENB) pa3MelIaeT yKa3aHHY0 HH(OPMAIIUIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roroButeib (I/ICHOJ'IHI/ITGJ'IB, npoz[aBeu) - I/IH,I[I/IBI/II[yaJ'IBHHﬁ NpCaAnpruHUMATElIb - JOJIKCH
npeaoCTaBUTh HOTpe6I/ITeJ'IIO I/IH(i)OpMaI_II/IIO (6] FOCY,Z[apCTBCHHOﬁ peructpaiii U HAUMCHOBAHHUU
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

3apCruCTpupoOBaBUICTO €0 OpraHa.

W3roroBurens (mpojaaser) 00si3aH JOBECTH /10 CBEJICHHS TOTpeduTess (PUpMEHHOE HAaUMEHOBaHHE
(HauMEeHOBaHUE), MECTO HAXOXKACHUS (AIpec) U PeKUM pabOTHl YHOJTHOMOYCHHOH OpraHM3alud WU
YHOJHOMOYEHHOT'O UHAUBHUIYAJIbHOTO IPEIPUHUMATEIS.

(a63ar BBenen denepanbHbpIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonrHOMOYEHHas: OpraHu3alys Wik YIOJTHOMOYEHHbBIN WHANBUAYAIbHBIN MpeapUHUMATETh
B ciydae oOpaiieHuss moTpeOuTenss 00s3aHBl JOBECTH [0 €ro cBeAeHHs WHpoOpMaluio o cebe u
usroroButene (mponasiie) (GUpMeHHOE HaMEHOBaHHE (HAMMEHOBAHUE), MECTO HaxXOXACHUS (ampec),
peXHUM pabOThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBIA HOMED 3aIHCH O CO3/IaHUU IOPUAMYECKOTO JIUIIA,
dbaMuIHio, WMs, OTYECTBO (€CIIM WMEETCs), TOCYAApCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3alvCH O
TOCYapCTBEHHOW PETUCTPAIIUU (PU3NICCKOTO JIMIA B KAYSCTBE MHIUBUAYATHHOTO TIPEITPHHUMATEIIS).
YnonHOMOYeHHAs] OpraHu3alvs WK YIOJIHOMOYEHHBIH WHAMBHUIYAIbHBIN MpeANpUHUMATENb BIIPaBe
JIOBECTU JI0 CBEACHHUA MOoTpebuTeneil nHpopmMairio o cede MOCPEACTBOM €€ pa3MElIeHHUs Ha CBOEM
caiite B MHQOpPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceT "HMHTepHeT", nHdopMaino 00 U3roTOBUTENE
(Mpo/aBIie) TOCPEACTBOM pa3MEIIEHUsT Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
ceTu "NnTepuer" CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTEIIS (nponasua) B
MH(pOpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW cetn  "MHTepHeT", coaepxkamryro wuHbopmaiuo 00
M3TOTOBUTENE (ITPOJIABIIE).
(m. 1.1 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH JI0 CBeJIeHHs MoTpedurenei uupopmaimio o cede u
npojasie (ucronHutene) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXKJICHUs (ampec),
PEXUM pabOTHI, TOCYIaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUAMYECKOTO JIUIIA,
(dbamMunnio, UMs, OTYECTBO (€clii MMeeTCs), TOCYAapCTBEHHBIM PErHCTPAllMOHHBIA HOMEp 3alucH O
rOCyJJapCTBEHHOHN peructpanuu GU3N4ecKoro Jjula B KaueCTBe MHAWBUIAYAIBHOIO MPEAIpUHUMATENS),
a TaKke 00 MMerIuXcsd M3MEHEHUsX B yKa3zaHHOM mHpopmauuu. Bnanenen arperaropa JOBOAWUT 10
cBelleHUs ToTpebureneil wuHpopMmanmio o cebe U mpojaaBle (UCIONHUTENE) TOCPEACTBOM ee
pa3MelleHnsl Ha CBOMX caiiTe W (M) CTpaHulle caiiTa B MH()OPMALMOHHO-TEIIEKOMMYHHKAIIMOHHON
cetu "Unrepuer". Mudopmaruio o nponaasiie (MCIOJHUTENE) BIIaIEJIEI] arperaropa BpaBe JOBECTH 10
CBEJICHMsI TMOTpeOHUTENell MOCPEICTBOM pa3MElIeHHs Ha CBOMX caiiTe M (WiIM) CTpaHule caiTa B
MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHTepHET" CChUIKM Ha CalT mpojaBia (MCIIOJHUTEIIS)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAITMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBenen ®enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCHOMHHUTENb) 00S3aH MPENOCTABUThH BIAJNIENbIly arperatopa W pa3MECTUTh Ha
CBOEM cailTe B HH(OpPMallMOHHO-TEIEKOMMYHUKAMOHHON ceTu "HTepHer" (mpu €ro Haau4uu)
JIOCTOBEpHYI0 MHpOpMaIio o cebe, ykazaHHYI B MyHKTe 1.2 HacTosmiel ctatbu. B ciywae, ecim
UMEIOTCS M3MEHEHMsI B Takod uHpopManuu, mpojasel] (UCIOIHUTEIb) O0S3aH B TEUYEHHUE OJHOTO
pabodero IHS C MOMEHTa BHECEHHS B HEE€ WM3MEHEHUU COOOIIWTH BJIAJETbIly arperaropa o0 STux
U3MEHEHMAX U Pa3MECTHTh MX Ha CBOEM caiiTe B HMH(OpPMAIMOHHO-TEIEKOMMYHHUKALIMOHHOM CETH
"NuTepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B WH(POPMALIUIO
0 TmpojaBle (MUCIIOJTHUTENE) B TEYCHHE OJHOTO paldodero [HsA, €CIM pa3MElIeHHe YKa3aHHOM
nH(pOpMaNMK OCYIIECTBIISICTCS Ha CalTe BIIafeiblla arperatopa W (WJIM) €ro CTPaHUIE calTa B
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHuTepHeT".

(m. 1.3 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JAEATETHHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTETEM (UCTIOTHHUTENEM, MPOJABIIOM),
MOJICKUT JIMIEH3UPOBAHUIO U (WJIM) HCIOIHUTENb HUMEET TOCYJAapCTBEHHYIO AaKKpPEIUTAIUIO, 10
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

CBEJIEHUS MOTpeOuTeNs JOJDKHA ObITh JOBeJeHa MH(OpMalus O BHJE JESTEIbHOCTH W3TOTOBHUTEINS
(ucromHUTENS, MPOAABLA), HOMEpE JHUICH3UHM U (WIM) HOMEpPE CBUAETENBCTBA O TOCYIApCTBEHHOM
aKKpeIuTaluy, CPOKaxX NEHCTBUS YKa3aHHBIX JIUIEH3UU U (MJIM) CBUAETENBCTBA, & TaK)Ke MH(OpMAIHS
00 oprase, Bbl/IaBIlIeM YKa3aHHbIE JIMLIEH3HIO U (WJIH) CBUIETEIBCTBO.

(. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmarus, npeyCMOTpEeHHAs MyHKTaMH | 1 2 HACTOSAIIEH CTaThH, JOJDKHA OBITH JIOBE/ICHA
70 CBElEHUs MOTpeOHuTeneil Takke NpPU OCYIIECTBICHWU TOPTOBIH, OBITOBOTO M WHBIX BHJIOB
oOCITyXKMBaHUS TOTpeOHUTENell BO BPEMEHHBIX MOMEIIEHUSX, HA SpMapKax, C JOTKOB U B JPYTHX
CIIy4asiX, €CJId TOPTOBIIsl, OBITOBOE M MHBIC BUIBI OOCTYKUBAHUSI IOTPEOUTECH OCYIIECTBISIFOTCS BHE
MOCTOSTHHOTO MECTa HaXOXJACHHS MpojaBlia (MCIIOJIHUTETIS).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCIOTHUTEIND, IPOAABEI]) 00s3aH CBOEBPEMEHHO MPEIOCTABIATh OTPEOUTEITIO
HEOOXOMUMYI0 W JOCTOBEpHYIO HWH(pOpMaIluio O ToBapax (paborax, yciyrax), OOECHEeUHBAOIILYIO
BO3MOXXHOCTh WX MPABWJILHOTO BbIOOpa. 1o OTHmenbHBIM BUAaM TOBapoB (paboT, yclyr) mepeveHb U
crocoObl JToBeneHus MHpopMaluu 10 moTpedutens ycraHaBiauBatoTcs [IpaButensctBoMm Poccmiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JODKHA COAEPIKATh:

HAaMEHOBAHUE TEXHUYECKOIO pETJIAMEHTAa WM HWHOE YCTAaHOBJIECHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit ®denepaniyi 0 TEXHUYECKOM PETYJIMPOBAHUM U CBUACTEILCTBYIOIIEE 00 00sS3aTeIbHOM
MOITBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHsT 00 OCHOBHBIX IOTPEOMTENILCKMX CBOMCTBaX TOBAapoB (paboOT, yciyr), B OTHOIICHHH
NPOIYKTOB MHTaHMS CBEACHHS O COCTaBe (B TOM YKCJIEe HaUMEHOBAHUE HMCIOJIb30BAHHBIX B IPOIIECCE
U3TOTOBJICHHUSI TMPOJYKTOB MHUTAHUS NHIIEBBIX JJ100aBOK, OWOJIIOTMYECKH AKTUBHBIX J100aBOK,
uHpoOpMalKs O HAJIMYUM B MPOAYKTaX NHUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C HPUMEHEHHEM
TeHHO-WH)XEHEPHO-MOIN(UIIMPOBAHHBIX OPraHU3MOB, B CIllydae, €CJIM COJCpKaHHWE YKa3aHHBIX
OpPTaHU3MOB B TAKOM KOMITOHEHTE COCTABIISCT OoJiee ACBSITH JECATHIX MPOIICHTA), MUIICBON IEHHOCTH,
Ha3HAYCHUH, 00 YCIIOBHSAX NMPUMEHEHUS W XpaHEHUs MPOJIYKTOB IUTAHUS, O CIOCO0AX M3TOTOBICHUS
TOTOBBIX Oz, Bece (0ObeMe), AaTe U MecTe M3TOTOBIEHUS M YHaKOBKU (pacgacoBKH) MPOAYKTOB
MUTAHUs, a TAKXKe CBEJICHUS O MPOTUBOIMOKA3aHUIX JJIS MX MPUMEHEHUS IPU OTACIbHBIX 3a00JICBaHUIX.
[lepeyenp TOBapoB (paboT, ycayr), uHpOpMaIUs O KOTOPBIX TOJDKHA COAEP)KAaTh MPOTHUBOIIOKA3AHUS
IUIE WX TIPUMEHEHUsS TpU OTIENIbHBIX 3a0oyeBaHUsX, yTBepxkmaercs I[IpaBurenbctBoM Poccuiickoit
denepanuu;

(B pen. deaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

IeHy B pyOisx M ycioBus NMpuOOpeTeHus TOBapoB (paboT, yCiIyr), B TOM YHCJIE NPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 OIpeleIeHHOE BpeMs IOociie WX Mepefadd (BBITOJHEHHS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYyMMY, IMOJJIEKAIIYI0 BBIIUIATe MOTpeOUTENIeM, W TpaduK MOTalleHUs ITOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBINA CPOK, €CJIM OH YCTAHOBJICH,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

npaBuiia ¥ yciaoBus 3G (GeKTHBHOTO U 6€30MaCHOT0 HCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uHpopMaLnio 00 sHepreTudeckoit 3(h(HEeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TpeOoBaHME
0 HaNUYMU TaKoM WHPOPMALMU ONPEAEICHO B COOTBETCTBHM C 3aKOHOJATENBCTBOM 00
SHEProcOEpeKECHUH U O TIOBBIIICHUN YHEPTETHUECKO Y HEKTHBHOCTH;
(a63arm BBenen denepanbHbpM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIy>KObl WJIM CPOK TOAHOCTH TOBAapoB (paboOT), YCTAHOBJICEHHBII B COOTBETCTBUHU C
HACTOAIIMM 3aKOHOM, a TaKXKe CBEIEHUS O HEOOXOIMMBIX NEHCTBUSAX MOTPEOUTENs MO HCTEUYCHUU
YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEACTBUSAX MPU HEBHINOJHEHUM TAaKUX JCUCTBUH, €CIU TOBAPHI
(paboThl) MO WCTEYCHWH YKA3aHHBIX CPOKOB TPEICTABIISIOT OMACHOCTh JUISl >KU3HH, 370POBbS U
MMYIIECTBA TOTPEOUTENS WIIM CTAHOBATCSI HEIPUTOHBIMU TSI HCTIOJB30BAHUS TI0 HA3HAYCHHUIO;

aapec (MecTto HaxOoXaAeHHs), (UPMEHHOE HaWMEHOBaHHWE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucmonHUTENS, MPOABIA), YIIOJIHOMOUYEHHOW OpraHu3alluy WIK YIOJTHOMOYEHHOTO WHAMBHUAYAIbHOTO
MpeanpuHUMATENs, UMIIOPTEpPa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopMaIMio 00 00s3aTeNbHOM TIOATBEPKICHUH COOTBETCTBHS TOBAapoB (paboT, ycCiyr),
yYKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

uH(GOpPMAaIIMIO O PaBUIaX MPOAAKU TOBAPOB (BBIOIHEHUS padOT, OKa3aHUs YCIyT);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTopoe OyJeT BBINOJIHATH paboTy (OKa3blBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUeHHE, UCXO/ U3 XapakTepa padoTsl (YCIyTHn);
(a63ar BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHHWe Ha UCI0JIb30BaHME (POHOTpAMM MpU OKa3aHHUH PA3BIICKATEIBHBIX YCIYT UCTIOTHUTEIISIMA
MY3bIKAIBHBIX TPOU3BEICHUN.
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpeOutenemM ToBap ObUl B YHNOTPeOJIEHHWH WM B HEM YCTpaHsUICA
HE/I0CTATOK (HEJ0CTATKN), MOTPEOUTENIO 0JKHA OBITh MpeiocTaBiIeHa HHPOpMALUs 00 STOM.

3. Uudopmanus, npeaycMOTpeHHast IMyHKTOM 2 HACTOSIIEH CTaThbH, TOBOJUTCSA IO CBEACHUS
noTpeOuTeNneil B TEXHUYECKOH NOKyMEHTalluHW, MpujaraeMoid K ToBapam (paboram, yciyram), Ha
ATHKETKAaX, MAPKUPOBKOW WM HHBIM CIIOCOOOM, NMPHHSATHIM JUIS OTIENBHBIX BUIOB TOBapoB (pador,
ycayr). Madopmanus 06 00s3aTenbHOM MOJITBEPHKAECHUM COOTBETCTBUS TOBAapOB IPEACTaBISIETCS B
nopsiike M crnocobaMu, KOTOpbIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit denepanyu o
TEXHUYECKOM PEryJIMPOBAaHUU, M BKJIIOUACT B ceOs CBECHUS O HOMEpE TOKYMEHTa, MOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro ICHCTBUS M 00 OpraHn3alliy, ero BhIAABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

A03ar yrpatun cuity. - @eaepanbablil 3akoH oT 21.12.2004 N 171-D3.

Cratba 11. Pexxum paboTtbl npoaasua (McnonHuTens)

1. PexxuM paboThI TOCYJApCTBEHHBIX, MyHHIIUTIAIBHBIX OPraHU3aMi TOPTOBIIM, OBITOBOTO M MHBIX
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

BHUI0B O6CJ'Iy>KI/IBaHI/I$I HOTpC6HT6J’IGI>i YCTAaHABJIIMBACTCA II0 PCIICHHUID COOTBETCTBCHHO OPraHOB
HUCIIOJHUTEILHOM BIACTH CY6T>€KTOB Poccuiickoit (De;[epaum/l 1 OPraHoOB MCCTHOT'O CaMOYIIpaBJICHHA.

2. PexxuM paboThI OpraHu3aluii, OCYIIECTBISIIOIINX JeSITEILHOCTD B c(hepax TOProBoro, OBITOBOTO
U MHBIX BUJOB OOCITYXHBaHUS MOTpEeOUTENEH U HE YKa3aHHBIX B ITyHKTE | HACTOAIIEH CTAaThH, a TAKKe
VHJVBHIyaJIbHBIX IPEANPUHAMATEIEH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBna (MCIOJHMUTENS) AOBOJUTCSA O CBEACHHS TMOTPEOUTEIICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NpoAaBLua, Brnagenbua
arperaTopa) 3a HeHagnexawyr nHcdopmaumio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTEN0 HE MPeNoCTaBiIcHa BO3MOXHOCTh HE3aMEIUTEIbHO TONYYUTh TIPU
3aKJIFOUYEHUH JIOTOBOpa WH(OpMaIH o0 ToBape (padoTte, yciuyre), OH BlpaBe MoTpedoBaTh OT MPoJIaBlia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOUCHUS
JIOTOBOPA, & €CJIM TIOTOBOP 3aKJIF0UEH, B PA3YMHBIN CPOK OTKa3aThCSl OT €ro UCTIOIHEHUS U TIOTpeOOBaTh
BO3BpaTa YIIAUeHHOM 32 TOBap CyMMBI U BO3MEIICHUS APYTHUX YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIONHEHHUS JJOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yiabTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (UCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamery (MCHOJHWUTENH), HE TMPEJOCTABUBIINK TOKYNATEII0 TIOJHOH U JIOCTOBEPHOU
uHpopmauuu o ToBape (pabote, yciayre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITyHKTaMu 1 - 4
cratbu 18 miam myHkroMm 1 crathu 29 HacTosiero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl, yCIIyrn),
BO3HUKIIIKE TIOCIIE €T0 Mepeadyn NOTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TaKoil HH(OpMAIHH.

(. 2 BBeneH @enepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, NMpeJOCTaBUBIINN TOTPEOUTENI0 HEJOCTOBEPHYIO WJIM HEMOJHYIO
nH(pOopMalLIKIo 0 ToBape (yciyre) Ui npojasie (MCIOIHUTENE), HA OCHOBAaHUH KOTOPOU MOTpeduTeneM
ObUI 3aKJIOYEH JOrOBOpP KYIUIM-NPOJAKU (JIOTOBOP BO3ME3JHOIO OKa3aHMs YCIYyr) € HPOJaBLIOM
(ucromHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE NOTPEOMTENI0 BCIEICTBHUE
MIPEOCTaBIECHUS €My TaKOi HH(pOpMAIHH.

Eciu mHOe He NIpeayCMOTPEHO COIVIAIIEHUEM MEXKAY BIaJIeNbLEM arperatopa M IpoJaBLOM
(I/ICHOJ'IHI/ITCJ'ICM) HJIM HE BBITCKACT K3 CYHICCTBA OTHOIIIEHUH MCXKIAY HHMH, OTBETCTBCHHOCTL 3a
UCIIOJIHEHUE JIOTOBOpPA, 3aKJIIOUEHHOTO MOTPEOUTENEM € MPOAABLIOM (MCHOJHHUTEIEM) HAa OCHOBAHUU
IIPEJJOCTaBICHHONW BIaJeiblleM arperaropa HuHpoOpMauuu o TOBape (yciayre) WM IpoJaBLeE
(ucnonmHUTENE), a TAKXKe 3a COOJIIOJCHHE NpaB MOTpeOHTeIeH, HApYLIEHHBIX B pe3yjbTaTe Iepeaadu
notpeOuTento ToBapa (yCiayrn) HeHaJUIeXkKallero KauyecTBa U oOMEHa HEMpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkKalllero KayecTBa Ha aHaJIOIMYHbIM TOBap, HECET MPOJIaBeLl (MCIIOIHUTEND).

Bnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIE/ICTBHE TPEJOCTABICHUSI €My HEJOCTOBEPHOM WM HEemoJiHOM mH(popManuu o ToBape (yciyre), B
cllyyae, €ClIM BiaJieliel] arperaTopa He U3MeHsieT HHPOpMaLUIo 0 ToBape (yciyre), IpeJoCTaBIEHHYIO
NPOAABLOM (MCHOJHUTENIEM) M  COJEpXKAllylocs B TMPEUIOKEHUH O 3aKJIIOYEHUH JI0roBopa
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

KYTIUTH-NIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIyT).
(m. 2.1 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpeburenp BrpaBe MPEABSBUTH TPEOOBAHUE K BIAJEINbILy arperaropa 0 BO3BpaTe CyMMbI
IIPOU3BEACHHON MM IpeABapUTEIbHON oIIaTel ToBapa (yciayru). Biagenen arperaropa BO3BpallaeT
CyMMY TOJy4eHHOH UM MpeIBapUTEIbHON OIiaThl ToBapa (YCIyrd) B TEUEHHE JECSITH KaJeHAapHBIX
IHEH CO JHS MpeIbsBICHUS MOTPeOUTENeM Takoro TpeOOBaHUS IpPHU OJHOBPEMEHHOM HAJIMYUU
CJICAYIOUINX YCIIOBUIL:

tToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTPEOUTEIIEM BHECCHA IMpEIBapHUTENIbHAS OIUIaTa Ha
0aHKOBCKHMH CYET BJIaJICNIblIa arperaTopa, He MepeaH MoTpeOuTeNo B Cpok (yciiyra He OKa3aHa B CPOK);

NOTpeOUTENh HAMpPaBHUJ TMPOAABIY (WMCIOJHHUTENIO) YBEJOMJICHHE 00 OTKa3e OT HWCIOJHEHUS
JIOTOBOpa KYIUIU-TIPOJIaXXH (JOroBOpa BO3ME3JHOIO OKa3aHUS YCIYr) B CBA3M C HapylIeHHEM
MPOJAaBIOM (MCIIOJTHUTENIEM) 0053aTeNbCTBA IIepeiaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBIICHHBINH CPOK.

Hapsimy ¢ TtpeGoBaHMeM O BO3Bpare CyMMBbl NpPEABAPHTENFHON OIUIaThl TOBapa (YCIIyrH)
noTpeOUTENs  HaNpaBlsieT BIAAETbIly arperatopa MOATBEPXKJIEHUE HANpaBlICHUS MPOAABILY
(MCTIONTHUTENIO) YBEAOMIICHHSI 00 OTKa3e OT HCIOJHEHHUs JI0OrOBOpa KYIUIM-TIPOJAXH (J0roBopa
BO3ME3/IHOTO OKa3aHUS YCIIYT).

Ecnmu wHOe He TpPeayCMOTPEHO YCIOBUSIMH IIOJIb30BATEILCKOTO WM WHOTO COTJIANICHUS
noTpeOUTENsT ¢ BIAJENbIIEM arperatopa, yBEAOMIJICHHE NpPOJABIly (HMCHOJIHHTENI0) 00 OTKaze OT
WCTIOJIHEHUST JIOTOBOpa KYIUTM-TIPOAaXH (IOroBopa BO3ME3JIHOTO OKa3aHUS YCIYyT) MOXET ObITh
HaMpPaBIICHO BIIAJIENIbIly arperaTopa, KOTOPhIi 0053aH HAIIPABUTh €ro MPOAABILY (MCTIOTHUTEIIO).

(. 2.2 BBeneH DenepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cayuae, yka3aHHOM B IIyHKTe 2.2 HacTOsLIeW cTaThbH, BIajeJel] arperaTropa BIIpaBe
0TKa3aTh MOTPEOUTENIO B BO3BPATE CYMMBI NPEABAPUTEIHHON OIIAThl TOBapa (yCIyr) MpH MOJy4YeHUU
OT TpojaBIa (UCIIOTHUTENS) MOATBEPXKICHUS IPUHATHS MOTpeOUTENEM ToBapa (OKa3aHUs yCIyTu) MpU
YCIIOBUH, YTO KOMHS TAaKOTO MOATBEP>KIACHMS Obljla HaIllpaBJIeHa BIAJIENbIIEM arperaropa nmoTpeouTesto
B TEUCHHE JIECATH KaJeHAApHBIX JHEW CO JHS TMONY4YCHHs BIAJENblIeM arperaTropa TpeOOBaHUS O
BO3BpaTe CyMMBI MPEIBApUTENILHON OIaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOuTens c
MIpPE/ICTaBJICHHBIMU BIIQJICNIbLIEM arperatopa J10Ka3aTeabCTBAaMHM MPHUHITHS MNOTpeOUTEIeM ToBapa
(okazaHMst yCIyTH) TIOTpeOMTENTh BIOpaBe TpeOOBaTh BO3BpaTa CyYMMBI TPOW3BEICHHOW WM
MIpeIBApUTENIbHOI OIUIaThl TOBapa (yciayru) B cyZeOHOM MOpsIIKe.

(m. 2.3 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHWHM Bpeda >KHU3HHU, 370POBBI0 W HUMYIIECTBY TOTPEOUTENS] BCIEICTBUE
HENPEAOCTABICHHS €My TOJIHOW M JOCTOBEPHOM MH(pOpManuu o ToBape (paboTte, yciyre) noTpeOuTens
BIIpaBe NMOTPeOOBATH BO3MEIICHHS TAKOTO BPE/Ia B MOPSIKE, TPEIyCMOTPEHHOM CTaThel 14 HACTOSIIETro
3akoHa, B TOM 4YHUCJIC TIOJHOTO BO3MEIICHHS YOBITKOB, NPHYUHCHHBIX MPHPOJHBIM OOBEKTaM,
HaxOoJISIIUMCSI B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTEIIS.

(. 3 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

4. Tlpm paccMOTpeHHMH TpeOOBaHHW TOTPEOUTENS O BO3MEIIEHHH YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHOM WJIM HEAOCTATOYHO IMOJHOW MH(opManueir o ToBape (pabore, yciyre), HeOOXOAUMO
UCXOJUTh U3 TPEINOI0KEHHSI 00 OTCYTCTBUU Yy TOTPEOUTENS CHECIMANBHBIX [TO3HAHUI O CBOWCTBAX M
XapaKTEePUCTHKAxX ToBapa (paboThl, YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasua,
YNONIHOMO4YEHHOM opraHusauumu wnu YNOSTHOMO4YEHHOro MHAUBUAYaANbHOro
npeanpuHUMaTens, MUMNopTepa) 3a HapyLeHue npaB noTpedutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npaB noTpeduTeneil N3roToBUTENb (UCIOIHUTENb, IPOIABEL, YIIOJTHOMOYEHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIH WHIMBUAYAIbHBIA NOpeANpUHUMATENb, HMMIIOPTEp) HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wHOe HE YCTaHOBJICHO 3aKOHOM, YOBITKH, TPWYMHCHHBIC MOTPEOMTENIO, IOJICKAT
BO3MEIICHHIO B TIOJTHOW CyMME CBEpPX HEYCTOMKH (TICHH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnara HeycToiiku (NeHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS
(ucromHUTENS, MPOAABLA, YIOTHOMOYCHHYIO OPraHU3aIMI0 WIH YIIOJIHOMOYEHHOTO MHINBUAYAIEHOTO
MpeINPUHIMATEINS, UMIIOPTEPa) OT MCIIOJIHEHHS BO3JIOKEHHBIX Ha HErO 00s3aTEeNbCTB B HATYpe IMepen
oTpeduTeneM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UsrortoBurenb  (MCHOMHUTENb, MPOJABEl,  YMOJIHOMOYEHHAas  OpraHu3alus  HWId
YIOJTHOMOYEHHBI  WHAMBHAYAIbHBI  TpeANpUHUMATENbh,  HMIOPTEp)  OCBOOOXKITAeTCcsl  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeIbCTB WM 3a HEHAJJIeXKallee HCIOIHEHHE 0053aTeNbCTB,
€CITM JIOKAXET, YTO HEHCIIONHEHHE O00s3aTeNbCTB WM MX HEHaJUIeXKallee HCIOJHEHUE IPOM30IILIO
BCJICJICTBHE HETIPEOIOTMMON CHJIIBI, a TAK)KE 110 UHBIM OCHOBAHMSIM, TPETyCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpeduTens 00 yruiare HEycTONKU (TIEHH), MPEeIyCMOTPEHHON 3aKOHOM WITU
JIOTOBOPOM,  MOJJIeKAT  YIOBJIETBOPEHUIO  HW3rOTOBHUTENEM  (UCIIOJIHUTENEM,  MPOJaBIIOM,
YIOJIHOMOYEHHOW OpraHu3aliel WIM YIOJIHOMOYEHHBIM WHIMBUAYAIBHBIM HpPEANPUHUMATEIIEM,
HUMIIOPTEPOM) B I0OPOBOJILHOM IOPSIJIKE.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N _171-D3)

6. Ilpu ymoBieTBOpeHHH CYIOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBACT C HW3TOTOBHUTENS (MCIIONHUTENS, WPOJAAaBIA, YIIOJIHOMOYCHHOW OpraHW3alMyd WIU
YIOJHOMOYEHHOTO  MHIUBHUIYalbHOTO IpeINpUHUMATENs, HMMIIOpTEpa) 3a HECOONIOJICHHE B
JTOOPOBOJIBHOM TOPSIIKE YIOBICTBOPCHHS TpeOoBaHWii ToTpedutenst mrpad B pa3Mepe NSAThACCSAT
MPOIIEHTOB OT CYMMBI, IPHUCY>KJICHHOM CyIOM B TIOJIb3Y MTOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asgBienneM B 3allIUTy IIpaB HOTpe6I/ITCJ'I$I BBICTYIIAIOT O6IJ.[CCTBCHHBI€ O6’be,I[I/IH€HI/I$I
HOTpe6I/ITCJ'IeI71 (I/IX acconualmu, COIOSBI) HJIN Opranbl MECTHOI'O CaMOYIIPABJICHUA, HIATHACCAT
NPOUCHTOB CYMMbI B3BICKAHHOTI'O mTpa(ba NEPCUUCIIAOTCA  YKa3aHHbIM 06’LG,Z[I/IH€HI/IHM (I/IX
acconuanusiam, COI03aM) HJIK OpraHaMm.

Cratba 14. UMyuwlecTBeHHasA OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCcneacTteme
HepoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpe,u, HpI/I‘{I/IHCHHHﬁ JKU3HH, 3O0pPOBBIO WKW HUMYHICCTBY HOTpe6I/ITeJ'IH BCJIICACTBHUC
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

KOHCTPYKTHUBHBIX, MPOU3BOACTBCHHBLIX, PCUCUTYPHbLIX WIXM HWHBIX HEAOCTATKOB TOBapa (paGOTLI,
ycnyrH), IOAJC)KHUT BOSMCIICHHNIO B ITIOJTHOM oOBeEMeE.

2. IlpaBo TpeOOBaTh BO3MEIICHUS BpEIa, NMPUIMHEHHOTO BCIICJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCITyTH), MPU3HASTCS 3a JIFOOBIM IOTEPIIEBITUM HE3aBUCUMO OT TOTO, COCTOSII OH B
JIOTOBOPHBIX OTHOIICHUSX C MPOJAABIIOM (MCTIOJTHUTEIIEM) UK HET.

3. Bpen, nNpUUMHEHHBI JKW3HU, 3J0POBBI0O WM HMMYIIECTBY IOTPEOUTENS, TOJUICKHUT
BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TEUCHHE YCTAHOBIEHHOTO CPOKa CITY>KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbrar paboThl) MOMKEH ObITh YCTAHOBICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHAa CPOK CIYXObl WJIH CPOK TOJHOCTHM, HO OH HE YCTaHOBJIEH, JUOO
noTpebuTento He ObUla MpEeAOoCTaBICHA MOJHAs U JOCTOBEpHas MHQPOpPMAIUsS O CPOKE CIyKObl WK
CpOKE€ TOJHOCTH, JUOO MOoTpeOuTenp He OblI MPOMHPOPMHUPOBAH O HEOOXOAMMBIX IEHCTBHUAX IO
UCTEYEHUH CpOKa CIIy>XObl WJIM CPOKa TOJHOCTH U BO3MOXKHBIX IOCJIEACTBUSAX MPU HEBBIIOIHEHUH
yKa3aHHbIX JEUCTBUM, 1100 TOBap (pe3ynbTaT pabOThl) MO HCTEYEHUU 3TUX CPOKOB IPEJCTABISAET
OMACHOCTh JUI JKU3HM M 3[0POBbS, BpPE IMOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
MIPUYHHEHUSI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHHM € IIYHKTOM | cTaThbH 5 HAcTOSIIEro 3aKOHA U3rOTOBUTENb (MCIIOJIIHUTENb) HE
YCTQHOBMJI Ha TOBap (paboTy) CpPOK CIIy>KObl, Bpe.l MOAJIESKUT BO3MEIIECHHUIO B CIy4yae ero NpUYMHEHUs
B TEUEHHUE JIECATH JeT CO JHsS mepenaud ToBapa (paboThl) MOTPEOUTENIO, a €CIU JCHb MNepeladd
YCTaHOBHUTH HEBO3MOXKHO, C IaThl M3TOTOBJICHUS TOBAapa (OKOHYAHUS BBIIIOJIHEHUSI PaOOTHI).

Bpen, npuunHeHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOAJIEKUT BO3MELIEHHUIO MPOJIaBLIOM HIIN
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, HpI/I‘II/IHeHHHﬁ BCJICACTBUC HCIOCTAaTKOB pa6OTBI WKW YCIYIrd, HOAJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIICM.

4. WUsroroBuTenb (KCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEld, NPUYMHEHHBIH JKU3HH,
3I0POBBI0 WM MMYIIECTBY MOTPEOWTENS B CBSA3H C HCIOJIB30BAHHWEM MaTepuaioB, 000pYHAOBaHUS,
WHCTPYMEHTOB U HWHBIX CPEICTB, HEOOXOAMMBIX [JIsi MPOU3BOJICTBA TOBApOB (BBIMOJHEHUS PabdoT,
OKa3aHMs yCIIyT), HE3aBUCHMO OT TOTO, MO3BOJISIT YPOBEHh HAYUHBIX M TEXHUUECKUX 3HAHWUU BBIIBUTH
UX 0COObIE CBOMCTBA WU HET.

5. M3rotoButens (MCHONHUTENB, TPOAABEL]) OCBOOOMkKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JLOKAXKET,
YTO BpeJ TMPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHJIBl WJIM HapyleHHs MOTpeduTenemM
YCTAHOBJIEHHBIX [TPaBUJI UCII0JIb30BAaHNUs, XPAHEHUSI UJIM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MmopanbHoOro Bpeaa

MopanbHblii Bpel, NPUYMHEHHBIH MOTPEOUTENIO0 BCIEACTBHE HApYIIEHUS W3TOTOBUTENEM
(ucnonmuuTeneM, — OpPOAABLOM,  YINOJHOMOYEHHOM  OpraHu3auuded  WiIM  YINOJHOMOYEHHBIM
WHAVUBUAYATbHBIM — TPEANPUHUMATEIICM, HMIIOPTEPOM) TMpaB MOTPEOHTENs, MPETyCMOTPEHHBIX
3aKOHAMH W TIPaBOBBIMU akTamu Poccuiickoit denepanuu, peryJIupylomMUIMA OTHOIICHHUS B 00JAacTH
3aIUTHI TIPaB MOTPEOUTENEH, MOUICKUT KOMIICHCAIIMN IPUYUHUATENIEM Bpeja MPU HAJIMYUU €r0 BUHBI.
Pasmep komneHcanuu MOpaiabHOrO Bpelia ONPEEseTCsl CyJIOM U HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022
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"O 3awwuTe npas noTpebutenei

HMMYIIIECTBEHHOTO Bpe/a.
(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Komnencanyuss  MOpanbHOrO  Bpela  OCYLIECTBJIACTCA  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYIIECTBEHHOT'O Bpe/a ¥ IOHECEHHBIX MOTPeOUTENeM yOBITKOB.

Cratba 16. Heponyctumble ycnoBusi AOoroBopa, Yyuemnsawwme npasa
notpebutens, 3anpetbl U 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McCronHUTens,
BnagenbLua arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonmycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIUMH IpaBa IMOTPEOUTENs, SBISIFOTCS
YCIIOBHS, KOTOpbIC HapyLIalOT MpaBWia, YCTAaHOBJIEHHbIE MEXIyHAPOJHBIMHU J0roBopamu Poccuiickoit
denepanuy, HACTOSAIMIMM 3aKOHOM, 3aKOHAMM M IMPUHUMAEMbIMH B COOTBETCTBHUM C HUMH HHBIMH
HOPMAaTHUBHBIMHU MTPABOBBIMU akTaMH Poccuiickoit deneparyu, peryaupyomuMi OTHOIIEHUS B 001acTH
3alUThl TIpaB notpeduteneii. HepomycTumplie yCcoBHs TOTOBOpa, YIIEMIISIONIUE MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecnm BrIiTFOUEHHE B TOTOBOP YCIOBUMN, YIIEMIISIIONITUX TIpaBa MOTPeOUTEs, TOBJICKIO MPUUYNHECHHE
yOBITKOB TIOTPEOMTENI0, OHM IOJUICKAT BO3MEIICHUIO IMPOJABIIOM (M3TOTOBUTEIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUU CO CTaThel 13 HacTosiero
3akoHa.

TpeOoBanue MOTPEOUTENT O BO3MEIICHHH YOBITKOB TMOJJICKUT YIOBICTBOPCHHIO B TEUYCHUE
JECATH THEN CO JIHS €ro MPEIbIBICHUA.

KoncynprantlIntoc: mpumeyanue.

[lonoxkenuss cr. 16 (B pexn. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBawIIUe IEpeUYCHb
HEJIOMyCTUMBIX YCJIOBUH JOTOBOpa, YIIEMIISIOUIMX IpaBa MOTPEOMTENs, PACHPOCTPAHAIOTCS Ha
OTHOIIECHHUS], BOZHUKILIHNE U3 PaHEE 3aKIIOUYEHHBIX I0TOBOPOB.

2.K HCIOIMMYCTUMbBIM YCJIOBUAM JOI'OBOpA, YHICMJIAOIIUM IIpaBa l'IOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpble  MpPENOCTABISAIOT  MPOJABIy  (M3rOTOBUTENIO,  HCIOJHUTEIIO,
YIOJIHOMOYEHHON OpraHu3alMy WIM YIOJHOMOYEHHOMY WHJIMBHUIYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJEIbIy arperaropa) mpaBo Ha OAHOCTOPOHHHUN OTKa3 OT HMCIIOJHEHHS 005S3aTeNbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBHIl o0s3aTenbcTBa (IpeaMeTa, LEHbl, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIOBUM), 3a HCKIIOYEHHEM CIIydaeB, €CJIM 3aKOHOM WJIH HHBIM
HOPMAaTUBHBIM  IpaBOBbIM  akToM Poccuiickoii ~®enepanuu  npegycMOTpeHa  BO3MOYKHOCTh
MIPEJOCTABIECHUS TIOTOBOPOM TAaKOI'o MpaBa;

2) ycnoBusA, KOTOpbIe OrPAaHMYMBAIOT TPaBO MOoTpedurens Ha CBOOOIHBIH  BHIOOP
TEPPUTOPUAIBHON TOACYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIA IyHKTOM 2 CTaTbu 17 HACTOSIIETO
3akoHa;

3) ycnoBusA, KOTOpbIE YCTAaHABIWBAIOT Il MOTpeOWTeNns mmTpadHble CAHKIMK WX WHBIC
00513aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanu3aly MpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIET0 3aKOHa;
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4) YCJI0BUS, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBECHHOCTD ITPOJaBIa (I/ISFOTOBI/ITGJ'IH,
HUCIIOJTHUTECIIA, ynOJ’IHOMO‘lCHHOfI opraHuzanu nin YHOOJIHOMOYCHHOTO HHIAWBUAYAJIBHOI'O
npeanpuHuMareisd, HUMIOpTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJIHEHNE 0053aTEIBCTB 10 OCHOBAHUAM, HEC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycrnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETeHHWE OIHUX TOBapoB (paboT, ycmiyr)
00s13aTeNbHBIM NPUOOpPETEHHEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MpPEAyCMaTPUBAIOT
00s13aTebHOE 3aKIIOYCHUE HHBIX JOTOBOPOB, €CITH HHOE HE TPEyCMOTPEHO 3aKOHOM;

6) ycClOBHUsA, KOTOpbIE MPEIyCMATPUBAIOT BBIOJHEHHUE JOMOTHUTEIBHBIX paboT (oka3zaHue
JIOTIOJTHUTENBHBIX YCIYT) 32 IaTy 0e3 MOMyYeHHs COTJIaCHUs MOTPEOUTEs;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeduTens Ha BbIOOP croco0a M GopMBbI OIIIaThl TOBApOB (padoT, yciyr);

8) ycioBus, KOTOpPBIE COAEPIKAT OCHOBAHUS JTOCPOUYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHHIO
npojaBia (MCIOMHUTENS, BiIaJelblla arperatopa), He MPEAYCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycrnoBusi, KOTOpblE OrpaHMYMBAIOT IPaBO BbIOOpPa BHJA TpPeOOBaHUM, NMPEAYCMOTPEHHBIX
nyHkToM 1 ctathu 18 u myHkToM 1 cTathu 29 HacTosero 3aKoHa, KOTOPbIE MOTYT OBITh MTPEIbSBICHBI
poAaBLly (M3rOTOBUTENIO, HCIOJHUTENO, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJIHOMOYEHHOMY
UHAWBUYaIbHOMY MpPEANpPUHUMATENI0, UMIOPTEPY) IpU MpojAa)xke TOBApoB (BBINOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT) HEeHaJJIXKAIIero KayecTBa;

11) ycnoBus, KOTOpblE YCTaHABIMBAIOT OOSA3aTENbHBIA JOCYJCOHBIH HOPSINIOK PAacCCMOTPEHUS
CIIOPOB, €CIM TaKOM MOPSA0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT JUIsi HOTpeOUTENsT OOSI3aHHOCTh IO JOKAa3bIBAaHUIO
OIIpEeJICJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTES;

13) ycnoBusi, KOTOpbIE OrpPAaHWYMBAIOT IOTPEOUTENss B CpeICTBAX W cHoco0ax 3aluThl
HapyIIEeHHBIX MIPaB;

14) ycnoBusi, KOTOpBIE CTABAT YOBIETBOPEHUE TPEOOBaHMIA TOTpeOUTENEii B OTHOILIEHUH TOBAPOB
(pabot, yciyr) ¢ HemocTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTATKAMU TOBAPOB

(pabor, yciyr);

15) uHble ycnoBHs, HapylLIAaOIIKWE MpaBUjia, YCTAaHOBJICHHbIE MEXIYHApOJHBIMU JOTOBOpPaMU
Poccuiickoit @eneparuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMH M MMPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
WHBIMH HOPMAaTUBHBIMH MPABOBBIMU akTamMu Poccuiickoit @eaeparuu, peryiupyrImUMyA OTHOIICHUS B
00JIaCTH 3aIUTHI IIPaB MOTPEOUTEIIEH.

3. Tlpomamerr (MCMONHWUTENb, BIIAJEJEI] arperaTopa) HE BIpPAaBE OTKA3bIBaTh B 3aKIIOUEHUH,
WCIIOJIHEHUH JJOTOBOpA, HAIPaBJIEHHOTO Ha MPUOOpETEeHNEe OAHUX TOBAapoB (paboT, yciyr), 1Mo MpUYKUHE
OTKaza TOTpeOuTeNnss B NPHOOPETEHUHM HWHBIX TOBApoB (paboT, ycuyr). YOBITKH, NPUYUHEHHBIE
MOTPEOUTENIO BCIEACTBHE HApYIICHHUS €ro mpaBa Ha CBOOOAHBIN BHIOOpP TOBapoB (paboT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOTHUTENEM, BIIAJEIbIEM arperatopa) B OJIHOM oObeMe.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

3ampenaercs yAOBIETBOpPEHUE TpeOOBaHUI MOTpeOUTENe B OTHOIIEHUH TOBApoOB (paboT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBUCUMOCTH OT YCIIOBHM, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoOB (paboT,

YCIIyT).

3anpeniaercs OTKa3 B 3aKJIOYEHMM JIOTOBOpAa M BO BHECEHHM M3MEHEHHH B JIOrOBOp B Cllydae
MIPaBOMEPHOTO yKa3aHUs MOTpeOHUTENeM Ha HEIOMyCTHMbIE YCIOBHSI JOTOBOpa, YHIEMIISIOLIUE MpaBa
OTpeOuTENs, B UENSIX UCKIIOYCHHsI TakuX yciioBuil. [lpu npenbsaBieHun norpedureneM TpedboBaHust 00
WCKITIOYEHUH W3 JOTOBOPAa HEIOMYCTHUMBIX YCJIOBHM JIOTOBOpA, YIIEMIISIOIIUX TpaBa MOTPEeOUTENs,
yKa3zaHHOE TpeOOBaHUE MOJUIEKHUT PACCMOTPEHHUIO B TEUCHHE JECATH AHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM U3BELICHUEM TIOTPEOHUTENS O pe3ysIbTaTax PACCMOTPEHUS U IPUHATOM MOTHBHPOBAHHOM
PELIeHNH IO CYILECTBY YKa3aHHOIO TpeOOBaHMSL.

[IponmaBery (ucmoNHWTENb, BIAJAENCI] arperatopa) He BIpaBe 0€3 TOJYyYCHHs] COTJIACHS
NOTPEeOUTENST BBIMOJIHATH JOMOJHUTEIbHBIC Pa0OTHI (OKa3bIBaTh JIOTIOJHUTENILHBIC YCIYTH) 3a ILUIary.
[TorpeOuTens BrpaBe OTKa3aThCs OT OIUIATHI TaKMX paboOT (YCIyr), a €Cld OHU OIUIAYCHBI, BIIPaBE
noTpeboBaTh OT MPOaBIa (MCIIOJHUTEIS, BIaJAENbIla arperaTopa) BO3Bpara yIlaYeHHON CyMMBI.

Cornacue moTpeOuTeNss Ha BBITIOJHEHUE JOMOJHHUTEIBHBIX PaboT (OKa3aHWE JOMOJHUTEIBHBIX
ycIiyr) 3a 1iaty ohopmisieTcsl MpoJaBLOM (MCIIOJIHUTENEM, BIaJEIbILEM arperatopa) B MHUCbMEHHOM
¢dbopMe, ecii HHOE HE MPeayCMOTPEHO 3aKOHOM. O05S3aHHOCTD /10Ka3aTh HAJIMYKE TAKOTO COTJIACUs WU
00CTOSITENTLCTBA, B CHJIy KOTOPOTO TaKOoe corjiacue He Tpedyercs, BO3Jlaraercsd Ha MpojJaBla
(ucmonHUTENS, BIIAJIeNblia arperaropa).

4. TlponmaBerl (MCHOJIHWUTENb, BIAJENEl] arperaropa) HE BIpaBe OTKa3blBaTh IMOTPEOUTENIO B
3aKJIIOYCHUHU, WCIOJHEHUU, W3MEHEHHHM WM PACTOPKEHHH J0rOBOpa C MOTPEOUTENEM B CBS3U C
OTKa30M MOTPEeOUTENs MPEeJOCTaBUTh IIEPCOHAIBHBIE JAHHBIC, 3a HCK/IIOUEHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JIAHHBIX MPEIyCMOTPEHa 3aKOHOAATEeNhCTBOM Poccuiickoit
denepanyy WIK HEMOCPEICTBEHHO CBA3aHA C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npenbsiBIeHUH MOTPEOUTENIEM TPEOOBaHUS O MPEAOCTaBICHHH WH(GOPMAIIMA O KOHKPETHBIX
MPUYMHAX M TIPABOBBIX OCHOBAHMSX, OMPEACISIONINX HEBO3MOXKHOCTH 3aKIIOYCHHSI, HCIIOJHEHUS,
W3MEHCHUS WU PACTOPIKEHUS JOroBOpa 0e3 MpeoCTaBIeHHs NEPCOHATBHBIX JaHHBIX, B TUCHMEHHON
dopmMe (B ToM uyucie B ¢dopMe SJIEKTPOHHOTO JOKYMEHTa) MpojaBell (MCIIOJHHUTETh, BIaJIeIel]
arperaTopa) JO/HKEH MPEOCTaBUTh TaKyl0 HH(POPMAIMIO B TEYCHUE CEMU JTHEH CO JHS MPEIbIBICHUS
yKa3aHHOTO TPEOOBaHMS.

[TponaBer (MCHOMHUTENb, BaJENEl] arperaropa) MpeaocTaBiseT WHPOPMALUI0 MOTPEOUTENO B
Toi (opme, B KOTOPOW MNperbsBICHO TpeOOBaHHE MOTPEOUTENS O IMPENOCTaBICHUH WHGPOPMALUU O
KOHKPETHBIX IPUYMHAX M IPaBOBBIX OCHOBAHUAX, ONPEICIIAIOIINX HEBO3MOXKHOCTh 3aKJIIOUEHUS,
WCIIOJIHEHUS, U3MEHEHUS! WIM PacTOP)KEHUs J10roBopa 0e3 IMpelroCTaBlICHUs MEPCOHAIbHBIX JAHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipn npenpsiBneHnu moTpeduTeneM TpeOOBaHUS O MPENOCTABICHUN MH(OPMALUK O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHUSX, OMNPENENSIONINX HEBO3MOXKHOCTh 3aKIIOUEHHS, HWCIIOTHEHUS,
M3MEHEHMS WM PAaCTOPKEHHS IOTOBOpa 0€3 MPeJOCTaBICHHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas “H(opMaIys 10JHKHA ObITh IPEJOCTaBIeHa HE3aMEeITUTENBHO.

Cratba 16.1. ®opmbl U nopsAAOK onsaTtbl MpU nMpoaaxe ToBapoB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBen (ucCnoJIHMTENb, BIAJENEI] arperaropa B CJlydae WCIOJIb30BaHUS B CBOEH
NESATEeIPHOCTH HAJUYHBIX PAcYeTOB € TMOTpeduTesneM) o0s3aH 00ECreYuTh BO3MOXKHOCTH OILUIATHI
TOBapoB (paboT, yCiayr) MyTeM HMCIOJIb30BaHUSI HAIIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaKXKe
HaJUYHBIX PAcUETOB MO BBIOOPY MOTPEOUTENS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECTIEUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboOT, yCIyr) ¢ HCHOJIb30BaHUEM
HAI[MOHAJILHBIX IUJIATE)KHBIX HMHCTPYMEHTOB B paMKaX HAlMOHAIBHOW CHUCTEMBl IIATSKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaaBia (WCIIONHHUTENS, BIaJeNblla arperatopa), y KOTOPOrO BBIpyYKa OT
peayi3anyy TOBApOB (BBHITIOJTHEHHSI PabOT, OKa3aHUs YCIyT) 3a MPEIIIeCTBYIONINA KaJeHIapHBIA TOJ
MPEBBIIIACT IBAIATh MUJUTHOHOB PYyOJICH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecTo omaTsl ToBapoB (padoT, yCiIyr) HaXOIUTCS B MECTE, TJIe He PEAOCTABIISIOTCS YCIyTH
JOCTyNa K TIOABIKHOW paauoTenedOHHOW CBS3M M (WJIM) CPEeICTBAaM KOJUIEKTUBHOTO JOCTyHa K
MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITHOHHON ceTH "Unrtepuer", MpoJaBer] (MCTIONTHUTEJTH)
0CBOOOXKIAaeTcs OT 00sI3aHHOCTHU O0ECIEeYUTh B 3TOM MECTE BO3MOXKHOCThH OIUIaThl TOBapoB (pador,
YCIIyT) C UCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IJIATE)KHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkgaeTcss OT O0O0S3aHHOCTH O0ECNeYUTh BO3MOXHOCTH OIUIAThl TOBApPOB C
WCIOJIb30BAHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYUYKa OT
peanu3anuy TOBapOB B KOTOPOM COCTAaBJIIET MEHEE ISITH MHIJUIMOHOB PYOJel 3a IpeAlIecTBYIOIINI
KaJICHIAPHBINA TOJI.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, YCIYr) MOXKET MPOU3BOJIUTHCS TOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHHeM TMpojaBla (MCIOIHUTENS) MyTeM pPAacyeTOB Yepe3 CYyObhEKTOB HAIMOHATIBHOW IUIaTeKHOU
CHUCTEMBI, OCYIUECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBUM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepauuu 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
(beneparbHBIMU 3aKOHAMU HJIM WHBIMA HOPMATUBHBIMH ITPABOBBIMU akTaMu Poccuiickoit denepammu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JICHSKHBIMUA CPEACTBAMHU 00s3aTEIhCTBA
noTpeduTenss mepea MpoAaBIOM (MCHOJHUTEIEM) MO OIlaTe ToBapoB (padoT, yCIIyT) CUHUTAKOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CPEICTB TMpPOAABIly (HMCIOIHUTENIO) IHOO0 TMJIATeKHOMY areHTy (CyO0areHry), OCYIIECTBISIFOIIEMY
JESTENLHOCTH I10 TIPUEMY IIaTeKel PU3MIECKUX JUII.

IIpu omuare TOBapoB (paboT, yciyr) IHyTeM IepeBoja MPEeAOCTaBIsIEMbIX IOTpeOUTENIEM
HaJIMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBHITUS OAHKOBCKOTO cUeTa 00s3aTelbCcTBa MOTPEOUTENs mepen
IIPOAABLIOM (MCIIOJIHUTEIEM) 110 OIlIaTe TOBapoOB (paboT, yCIyr) CUUTAIOTCSA MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JEHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIWYHBIX JCHEXKHBIX CPEICTB
KpPEIUTHON OpraHu3anuu jJu00 OaHKOBCKOMY IIJIATEKHOMY areHty (cyOareHTy), OCYIIECTBIISIOIIUM
JEATEIbHOCT B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi @exepanuu O HAaLMOHAIBHOU
IIJIATEXKHOU CHCTEME.

[Tpu orutate ToBapoB (padoT, YCIIyT) IMyTeM MEPEBOJIa JICHSKHBIX CPEJACTB B paMKaxX TMPUMEHSIEMBIX
dbopMm Oe3HATMYHBIX PACUETOB 005A3aTENbCTBA MOTPEOUTENSI TEpea MPoAaBIOM (HCIOJHUTEIEM) IO
oriate ToBapoB (paboT, YCIyT) CUYMTAIOTCS HCIOJHCHHBIMH B CyMME, YKa3aHHOW B PacHOPSDKEHUH O
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

NIEPEeBO/IE JICHEXKHBIX CPEJICTB, C MOMEHTa MOJATBEPXKJIEHHUS €ro HCHOJIHEHUs O00CIyXHUBaroIen
noTpeOuTeNs KpeJUTHOM opraHu3anueil.

4. Tlpu omare ToBapoB (paboT, yCIyT) MPOJaBily (MCIIOJHUTENIO) 3alpeIleHO yCTaHABINBAThH B
OTHOIIIEHWH OJIHOTO BHUJAa TOBapoB (paboT, yCIIyr) pa3ivuHble LIEHbl B 3aBUCHMOCTH OT CHOC00a HX
OIIJIATHI MMOCPEICTBOM HAJIMYHBIX PACUYeTOB MM B PAMKaX MPUMEHSEMBIX (pOpM OE3HATMYHBIX PaCUETOB.

5. Ilponaser; (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 332 BO3HHUKIIKE Yy MOTpeOuTens yOBITKH,
BBI3BaHHbIE HapyIlIeHUEM TpeOOBaHUM MyHKTa | HAacTOsIIEH CTaThH.

CraTtba 17. Cype6Hasn 3awmTa npaB notpebutenen
1. 3ammTa nmpaB moTpeOUTENEH OCYIECTBISCTCS CYAOM.

3amuTa mpaB  MOTpPeOUTENeW  YCIOyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OPraHU3alUsSIMU,
OPTraHU3yIIIUMHU B3aMMOJICHCTBHE C YIOJHOMOYCHHBIM IO MpaBaM MOTpeOuTenel (PMHAHCOBBIX YCIyT
B coorBercTBUU C DenepanbHbiM 3akoHOM "OO yHNOTHOMOYEHHOM TIO TIpaBaM MOTpeOuTenen
(UHAHCOBBIX YCIYT", OCYLIECTBISETCSA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DenepanbHbIM
3aKOHOM.
(a63arm BBenen denepanbapiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB MoTpeOuTesieid MOTYT ObITh NMPEABABICHBI MO BHIOOPY HCTHA B CY[ IO
MECTY:

HaXOXKACHUS OpraHnu3allui, a €CJIN OTBCTUUKOM SBJISACTCA I/IHI[I/IBI/II[yaHBHHﬁ npeaAnpuHUMareiib, -
€ro XUTCIILCTBA,

KHUTCJIIbCTBA UJIN HpC6I)IBaHI/I$I HucTa,
3aKJIFOYCHUSA WUJIW UCIIOJTHCHHA JOTOBOpaA.

Ecnu nck k opraHus3alMy BBITEKAeT U3 JEATEIBHOCTH €€ (puiavana WiM NpeACcTaBUTENLCTBA, OH
MOJKET OBITh MPEABSABICH B CyJ [0 MECTY HaXOXKACHUs ee (huinaia Wi NpeacTaBUTeNIbCTBA.
(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlorpeburenu, HMHBIC HCTIHI O KWCKAaM, CBS3aHHBIM C HApyIICHHEM TIpaB MOTpeOUTEINEH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW TMONUIMHBI B COOTBETCTBHUU C 3aKOHOJATECIIHCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebutens npu o6HapyxeHum B TOBape HeA0CTaTKOB
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IToTrpeOuTens B ciaydae oOHApYKEHHS B TOBape HEIOCTATKOB, €CIM OHHU HE ObUIM OrOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENHU U (W) apTHKYJIa);
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

noTpedoBaTh 3aMEHBI Ha TAKOM e ToBap APYroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOM LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHHUS TIOKYITHOH IICHBI;

HOTpe6OBaTI> HE3aMCJIUTCIIBHOT'O 6C3B03M€3ﬂHOFO YCTpaHCHHUA HEAOCTATKOB TOBapa HIN
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aTbCA OT HCIOJHCHHA OO0roBopa KYIUIM-IIPOAAXU U HOTpe6OBaTB BO3Bpara ynnaquHoﬁ 3a
TOBApP CYMMBI. ITo Tpe6OBaHI/IIO npoaaBna M 3a €ro CYeT HOTpC6I/ITeJ'IB HAOJIKEH BO3BpATUTHL TOBAp C
HEAOCTaTKaMHU.

[Ipu »TOM mWOTpeOUTENp BIpaBe TMOTPEOOBATh TAKXKE IIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEACTBHE MPOJIAXXKH TOBapa HEHAJUICKAIIETO0 KauecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIS YIOBIECTBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHUI
oTpeOuTeIIs.

B oTHOIIeHNM TEXHHYECKH CJOXKHOTO TOBapa MOTpeOUTeNnb B ciay4yae OOHApyKEeHHS B HEM
HEJOCTAaTKOB BIPaBe OTKA3aThCsl OT MCTOJIHEHHs JOTOBOpa KYIUIM-TIPOJAKU M MOTPebOBaTh BO3BpaTa
yIUIAYCHHON 32 TaKOH TOBap CyMMBI JTUOO MPEAbSBUTH TPEOOBAHHME O €ro 3aMEHE Ha TOBap ITOW Ke
Mapku (MOJAENH, apTUKyJia) WIM Ha TakoOW K€ TOoBap Jpyroidl Mapku (MOJENH, apTHKylIa) C
COOTBETCTBYIOIINM TE€pepacyeToM IMOKYIHON IIEHbl B TEUYCHHE MATHAALNATA THEH CO AHS Tepenadu
MOTpeOUTeNt0 Takoro ToBapa. [lo HCTeyeHMM STOro CpoKa yKa3zaHHbIE TpeOOBaHMS MOAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIAEAYIOUINX CITy4aeB:

06Hapy)KeHI/Ie CYHICCTBCHHOI'O HCIOCTATKA TOBApaA,
HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30BaHUA TOBapa B TCUCHUC KaXXI0ro rojaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Oosee uem TpUAUATb JIHCI\/II BCJIICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHHA €r0 pas3IMYHbIX
HCJOCTATKOB.

[lepeyeHb TEXHHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoit
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHwmsl, yKa3aHHbIE B TyHKTe | HACTOSIIEH CTAaTbH, TPEIBSIBISIFOTCS IMOTPEOUTEIIEM
MpoJaBIly JMOO YIOJTHOMOYCHHOW OpraHW3alid Wi  yIOJHOMOYCHHOMY HHJIWBHIYAJIEHOMY
MPEIPHUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTens BnpaBe MpeabsIBUTh TpeOOBaHUSA, YKa3aHHbIC B a03a1iaXx BTOPOM U MATOM IIYHKTa
1 Hacrosimied craTbu, HM3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3allud WM  YIIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY .
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpexbsBieHHs 3THX TpeOOBaHHMN MOTPEOMTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO WM
UMITOPTEPY TOBap HEHAUIeKAIIETO KauecTBa M MOTPpeOOBaTh BO3BpaTa YIUIAYeHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

4. Yrpatun cuity. - @enepanpHelii 3akoH o1 25.10.2007 N 234-03.

5. OrcyrcTBUE y MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOTO JOKYMEHTa,
yAOCTOBEpsoNMX (aKT MW yCIOBUS TIOKYIIKH TOBapa, HE SIBISICTCS OCHOBAaHWMEM i OTKa3a B
YAOBJIETBOPEHUU €0 TPeOOBaHUM.

[IpomaBery  (M3roTOBWTENb),  YIOJHOMOYEHHAs  OpraHM3alus  WId  YIIOJHOMOYCHHBINA
WH/IMBUYallbHBIM NpeANpUHUMATEb, UMIIOPTEP 00s13aHbl MPUHATH TOBAP HEHAUIEXkKAILEro KauyecTBa y
noTpeOuTeNs U B cilydae HeOOXOAMMOCTH IMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bnpase
y4acTBOBAaTh B IIPOBEPKE KaueCcTBA TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciydae cnopa o mpuynHaxX BO3HMKHOBEHMsI HEIOCTaTKOB TOBapa IMpoJaBell (M3TOTOBUTEIND),
YIOJHOMOYEHHAsT OpraHu3alys WM  YHIOJHOMOYEHHBI UWHAMBHAYAJIbHBIM IpeanpUHUMATENb,
UMIopTep 00s3aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOHM cueT. DKcrHepTH3a ToBapa IPOBOJIUTCS B
CPOKH, YyCTaHOBJIEHHblE cTarbsimu 20, 21 wu 22 Hacrosmero 3akoHa M YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHMi norpedurens. [lorpeOutens BnpaBe NpUCyTCTBOBATh MPU MPOBEICHUH
9KCHEPTU3bl TOBapa M B CIIlydyae HECOIJACHs C €€ pe3yJbTaTaMH OCIHOPHUTH 3aKJIIOUEHHE TaKO’
HKCHEPTHU3BI B CyIeOHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCHEpTH3BI TOBapa YCTAHOBIICHO, YTO €0 HEIOCTATKU BO3HUKIIM BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPBhIE HE OTBEYAET MPOJABEl] (M3rOTOBUTENb), OTPEOUTETh 00513aH BO3MECTHUTh
MIPO/ABILY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOM OpraHu3aIuu WIA  YNOJHOMOYEHHOMY
WH/IMBUYaTbHOMY TNPEANPHUHUMATENI0, UMIOPTEPY PACXOAbl HA NPOBEICHHE JKCIIEPTHU3BI, a TaKKe
CBSI3aHHBIE C €€ MPOBEICHUEM PACXO0/Ibl Ha XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOUYEHHAss OpraHU3alUs WIM  YIOJHOMOYEHHBIN
MHAVBUAYAIbHBI NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIH HE
YCTAQHOBJICH TapaHTUUHBIA CPOK, €CJIM MOTPEOUTEh JOKAKET, YTO OHM BO3HUKIM 0 TEepeIad TOBapa
HOTpe6I/IT€J'IIO HJIK 110 IpUYrMHaM, BOSHUKIIUM 1O 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpBIH YCTAaHOBIJIEH IapaHTUHHBIA CPOK, MpoJaBel] (M3rOTOBUTED),
YIOJIHOMOYEHHAsl OpraHu3alus WM  YNOJHOMOYEHHBIM WHIWBHIYAJIBHBIM IMpPEANPUHUMATEID,
HUMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCJE Mepenadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYLICHUS MOTPEOHUTENEeM MPaBHJ UCIOJIb30BAHUS, XPAHCHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIK HENIPEOJAOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOTrabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KUIOTPaMMOB JJIsSi PEMOHTA,
VIICHKH, 3aMeHBbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH U 3a CYET IMPOJIaBlia
(u3rotoBUTENSA,  YNOJHOMOYEHHOM  OpraHM3alMd WIM  YIOJHOMOYEHHOIO  WHJIWBUYyaJIbHOTO
NpeAnpUHUMATEs, UMIopTepa). B ciyyae HeUCNONHEHUS JaHHOW OOS3aHHOCTH, a TaKXke MpH
OTCYTCTBHHM TpOAaBIia (M3rOTOBHUTENSA, YMOJHOMOYCHHOW OpraHU3alMd WIA YIOJHOMOYEHHOTO
WHAUBUAYAIBHOTO MpPEINpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJICHHUS MOTpeOUTENs JOCTaBKa U
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

(uM) BO3BpAT YKa3aHHBIX TOBAapOB MOIYT OCYILIECTBISATbCA mnorpedutenem. Ilpu stom mnponasen
(M3roTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus WIA  YINOJHOMOYEHHBIM  MHAWBHUAYaJIbHBIN
NpeaNpUHIMATENb, UMIIOPTEP) 00513aH BOZMECTHTh NOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW U
(1) BO3BPATOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBrieHUs notpedutenem TpeboBaHMM B OTHOLUEHUMU
He[OCTaTKOB TOBapa

1. IlorpeOutenp BIpaBe MpPEeABSBUTH NPEIYCMOTPEHHBbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MPOJABILy (M3rOTOBUTEINIO, YIOJIHOMOYEHHOW OpraHM3ali WIH YIOJIHOMOYEHHOMY
UH/IMBUYalbHOMY HpPEANPUHUMATEIN0, UMIIOPTEPY) B OTHOILIEHUHM HEAOCTATKOB TOBApa, €CIU OHU
oOHapy>KeHbl B T€UEHHE TaPAHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIeHNH TOBapOB, HA KOTOPBIE TAPAHTHIMHBIC CPOKH MM CPOKH TOJTHOCTU HE YCTAHOBIICHBI,
MOTPEONTENh BIIpaBe MPEABSIBUTH YKa3aHHBIC TPEOOBAHMS, €CIIM HEOCTATKH TOBAPOB OOHAPYIKEHBI B
pa3yMHBIH CPOK, HO B Mpeeiax ABYX JIET CO JHS Mepeayd UX MOTPeOUTEI0, eCiii 00JIee TITUTCITbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. INapaHTHITHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIYKObI MCUMCISIETCS CO JTHS Tepeadn ToBapa
NOTPEOUTENIO, €CIM HHOE HE MPEeayCMOTPEHO JO0roBopoM. Ecinm 1eHb mnepenadyd yCTaHOBUTh
HCEBO3MOXXHO, 3TH CPOKH UCHHUCIAIOTCA CO AHA U3TOTOBJICHUS TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

JInst Ce30HHBIX TOBapoB (OOYBH, OAEKIBI M IPOYUX) ITU CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAECNSETCS COOTBETCTBEHHO
cyosekTamu Poccuiickori denepanmu HCXoas W3 KIMMATUYECKUX YCIOBUH MeECTa HaXOXKICHHS
norpeOuTenei.

[Tpu mpomaxke ToBapoB MO oOpasiiam, Mo MOYTe, a TAKKE B CIIyYasX, €CIIM MOMEHT 3aKJIFOUCHUS
JIOTOBOpa KYIUIH-TIPOJIAXKKM W MOMEHT IIepeadd ToBapa MOTPEOWTETI0 HE COBMANAIOT, 3TH CPOKHU
HCYMCIIAIOTCS €O JHS JIOCTaBKHM ToBapa IMoTpeOuTento. Eciu moTpeOuTeNb JHUIIEH BO3MOXHOCTH
WCIIOJIB30BaTh TOBAp BCIEACTBUE OOCTOSTEIILCTB, 3aBUCSAIIMX OT TMpoJaBia (B YAaCTHOCTH, TOBAp
HYKJAeTCsl B CHEIHAbHOW YCTaHOBKE, MOIKIIOYCHHHU WM COOpKEe, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHCHHUS MPOJABIIOM TAKUX OOCTOSTENbCTB. ECiM MeHb TOCTaBKH,
YCTaHOBKH, MOJKIIIOUEHUSI, COOPKH TOBapa, YCTPAHCHHUS 3aBHCAIIUX OT IPOJAaBIAa OOCTOSATEIHCTB,
BCJICJICTBHE KOTOPBIX IOTPEOUTENIF HE MOXET HCIIOJIb30BaTh TOBAp 1O HA3HAYCHHIO, OMPEICIIUTH
HEBO3MOXKHO, 3TH CPOKH UCUYHCIISIOTCS CO JTHS 3aKIIOUYCHHS JIOTOBOPA KYIUTH-TTPOIaKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.
Cpok roIHOCTH TOBapa ONPEEIIAeTCs IEPUOIOM, UCUUCIIAEMBIM CO JIHA M3rOTOBJIEHMS TOBapa, B
TE€YEHHE KOTOPOro OH NPUTrOJeH K HCIIOJIb30BAHMIO, MM JaToM, 10 HACTYIUIEHHs KOTOpPOW TOBap

IPUTOJACH K UCITIOJIB30BAHUIO.

HpOI[OJ'I}KI/ITeJ'IBHOCTB CpOKa TIOAHOCTH ToOBapa MOOJDKHA COOTBETCTBOBATH 00s13aTeNIbHBIM
Tpe6OBaHI/IHM K 0€30IaCHOCTH TOBapa.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/1EIUS U COCTaBHBIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTUIiHbIE CpPOKM Ha KOMIUICKTYIOIIME U3JIEIUs U COCTaBHbIE 4YacTH
HCUYUCIISIOTCSA B TOM K€ MOPSAJIKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOW TOBAp.

[apanTHifHBIE CPOKM Ha KOMIUICKTYIOIIWE W3JICIHMs M COCTaBHBIC YacTH TOBapa CUUTAIOTCS
paBHBIMH TapaHTHUHHOMY CPOKY Ha OCHOBHOE H3JEJIHE, €CJIM WHOE HE YCTAaHOBJICHO IOrOBOpoM. B
cllydae, €CIIi Ha KOMIUICKTYIOIEE HW3JeNIMe W COCTaBHYH) 4YacTh TOBapa B JIOTOBOPE YCTAaHOBJICH
TapaHTUIHBIA CPOK MEHBIICH MPOJIODKUTEIILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE HU3JENHE,
MOTPEOUTENH BIIPaBEe MPEABIBUTH TPEOOBAHUS, CBI3aHHBIC C HEAOCTATKAMU KOMILICKTYFOIIETO H3ICIHUs
W COCTaBHOH 4YacTH TOBapa, NMpH HMX OOHAPYKEHUM B TEUCHHWE TApAaHTHUHHOTO CpPOKa HA OCHOBHOE
U3JIeNNe, eCIIA UHOE HE TIPEIYCMOTPEHO IOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha  KOMIUIEKTyIOIlee  HW3JeJM€  YCTAHOBJIEH  TrapaHTHHHBIA  cpok  Ooubliei
MPOJOIDKUTEILHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe MPEAbSBUThH
TpeOOBaHUS B OTHOLICHHM HEJAOCTATKOB TOBapa IMPH YCIOBUHM, YTO HEAOCTATKA KOMIUIEKTYIOIIETO
u3zenusi oOHapyXeHbl B T€UEHHE TapaHTHMMHOIO CpoKa Ha 3TO H3JENHe, HE3aBUCHUMO OT HCTEUEHUs
rapaHTUITHOTO CpOKa Ha OCHOBHOI TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEJIEHUS MOTpeOuTeNs B nH(opMaluu
0 TOBape, MPe0CTABIIAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaTheil 10 HacTosmero 3akoHa.

5. B cnyuasx, Korja npeaycMOTPEHHBIN JONOBOPOM IapaHTUIHBIA CPOK COCTABIISIET MEHEE ABYX
JeT W HeIOCTAaTKH ToBapa OOHAapy>KEHbl MOTPEOUTENEM IO MCTEUYEHUHM TapaHTHHHOTO CpPOKa, HO B
npenenax JBYX JIET, IMOTPEOWTENb BIIpaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €ClIM JOKaXeT, 4YTO HEAOCTATKH TOBApPa BO3HMKIN
710 €ro nepejadu NoTpeOUTENI0 UK M0 IPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciyuae BBISBJICHHUS CYIIECTBCHHBIX HEJOCTATKOB TOBapa MOTPEOHMTEb BIIPABE MPEAbIBUTH
HU3roTOBUTCIIIO (ynOJIHOMO‘-IeHHOﬁ opraHnu3anvun NI YHOJHOMOYCHHOMY WHIAWBUAYAJIbHOMY
NpEANPUHUMATEITI0, UMIIOPTEPY) TpeOOBaHKUE O OE3BO3ME3HOM YCTPAHEHUH TAKUX HEOCTATKOB, €CIIH
JOKaXET, YTO OHM BO3HUKIIM OO0 IE€p€aadyu TOBapa HOTpe6I/ITeJ'IIO WK 110 OMpUYrMHaM, BO3HHUKIIUM 10
TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh IPEIBSIBICHO, €CJIH HEJIOCTaTKA TOBapa
OoOHapy>KeHbl TIO0 HCTCUSHHHM JBYX JIET CO JHS I[epeJadyd ToBapa IOTPEOUTENI0, B TCUCHHE
YCTAHOBJICHHOTO Ha TOBap CpPOKa CIIYy)KObl WM B TCUEHHE JECATH JIET CO JHS IepeJadyd ToBapa
MOTPEOUTENI0 B cCllydae HEYCTAHOBJICHHS CpOKa CiyxkObl. Ecnu ykazaHHoe TpeOOBaHUE HE
YAOBJICTBOPCHO B TCUYCHHUE JABaJlAaTH I[Hef/i CO OHA €Tro MNpCAbsABICHUSA HOTpe6I/ITCJ'IeM 1501051
oOHapyXEeHHbIH UM HEIOCTAaTOK TOBapa SBISETCS HEYCTPaHUMbIM, MOTPEOUTEIh MO CBOEMY BbHIOOpY
BIIPaBE MPEIBSIBUTH W3TOTOBHUTENIO (YIIOJHOMOYEHHONW OpraHW3allid WA  YIOJHOMOYEHHOMY
WHIUBUYaTBHOMY TPEANPUHUMATEII0, UMIIOPTEPY) MHBIC MPEIYCMOTPEHHBIC MYyHKTOM 3 CTaThu 18
HACTOSIIEr0 3aKkoHAa TPeOOBAaHWS WM BO3BPATHTh TOBAp H3TOTOBUTEIIO  (YMOJTHOMOUEHHOMH
OpraHM3alM WM YINOJHOMOYEHHOMY HWHAUBUAYAJIbHOMY MpEANPUHUMATENO, HMIIOPTEPY) U
moTpeOOBaTh BO3BpaTa YIUTAYEHHOW JCHE)KHON CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratban 20. YcTpaHeHue HeaoCTaTKOB ToOBapa Wu3rotosurtenem (npoaasBLOM,
YNONMHOMOYEHHON  oOpraHu3auvMed UAU  YNONMHOMOYEHHbIM  WHAMBUAYarNbHbIM
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

npeanpuHUMarTenemM, UMNOPTEPOM)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecimm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE ONpeAelieH B NHCbMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTATKH JOJDKHBI OBITh YCTpaHEHBl H3TOTOBUTENEM (IIPOAABIIOM,
YIOJIHOMOYEHHOM OpraHu3alydell WIM YHOJHOMOYECHHBIM HWHAMBHUIYAJIBHBIM IPEAIPUHUMATEIIEM,
HUMIIOPTEPOM) HE3aMEAIUTENbHO, TO €CTh B MMUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIM A MX
YCTPaHEHHUSI C Y4YeTOM OOBIYHO MpHUMEHseMoro crnoco6a. Cpok yCTpaHEHHMs HEIOCTaTKOB TOBapa,
OTIpeIeNIIeMbIi B TUCbMEHHON (pOpPME COTIIAIIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciygae, ecniu Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHU HE OyAyT
YCTPaHEHBI B ONPEACICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHsI HEJOCTAaTKOB, ToBapa. [Ipu 3ToM OoTCyTCTBHE HEOOXOAUMBIX ISl YCTPAHEHHUS
HEJIOCTaTKOB TOBapa 3allacHbIX YacTe (eTasneil, MaTepraIoB), 000pyA0BaHUS WM OAOOHBIE IIPHYMHEI
HE SBJISIOTCSI OCHOBAaHMEM JUJIsl 3aKJIFOYEHHUS COTJIAIIEHUsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBCHHOCTH 32 HapyIIEHHE CPOKA, OIPEAEIEHHOI0 COIIAIEHHEM CTOPOH II€PBOHAYAIIBHO.

(n. 1 B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHomeHWHM TOBApOB [UIMTEIBHOTO IOJB30BAHMS HM3TOTOBUTENb, MPOJABEIl JHOO
YIOJIHOMOYEHHAsl OpraHu3alusl WiM YIOJIHOMOYEHHBIH MHIUBUIYAJIbHBIA MpEeANPUHUMATENb 00I3aHbI
MpU TPEIbSIBICHUU TOTPEOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpOK O€3BO3ME3THO
MPEIOCTaBUTh TMOTPEOUTENI0 Ha TEPUOA PEMOHTA TOBAp JIUTEIHHOTO MOJB30BaHUsA, 00JaaroIIuii
STUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMH CBOHMCTBAMU, 00ECIIEYMB JIOCTABKY 3a CBOH cueT. [lepeueHb
TOBapOB JITUTEIILHOTO II0JIb30BaHMS, HAa KOTOpBIC YKa3aHHOE TpeOOBaHHME HE PACIPOCTPAHICTCS,
ycranaBiuBaetcs [IpaButenscTBoM Poccuiickoit @enepanuu.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-03)

3. B caywae ycTpaHeHHMs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpoOJUIeBAaeTCS Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAICH. YKAa3aHHBIA MEPUOJ MCUUCISACTCS CO JTHS
oOparieHust moTpeduTens ¢ TpeOboBaHWEM 00 YCTpaHEHUH HEJOCTATKOB TOBapa M0 JHS BBIJAYH €TO IO
OKOHYaHWHU peMoHTa. [Ipu BbImave TOBapa M3rOTOBHUTENH (MPOJABEI], YIOJTHOMOYCHHAS OpPTaHU3aIlHs
WIN YHOJHOMOYCHHBIH WHIUBHIYalIbHBIH NpeIIpuHUMATEIb, UMIIOPTEP) OOSN3aH IPEIOCTaBUTH B
nUcbMeHHON Qopme moTpeduTento HHPOpMAIUIO O AaTe oOpalieHus noTpedutens ¢ TpeboBaHueM 00
yCTpaHEHUN OOHApYy>KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IMepeJadyd ToBapa MOTpeOUTeneM st
yCTpaHEHUS HEJOCTATKOB TOBapa, O JaTe YCTpPaHEHHs HEIOCTaTKOB TOBapa C MX OMHCAHUEM, 00
WCTIOJIb30BAHHBIX 3aMaCHBIX YacTsAX (JAeTasx, MaTepualiaXx) U O JaTe BhIJA4d TOBapa MOTPEOUTENIO 110
OKOHYaHUH YCTPAaHEHHUSI HEIOCTATKOB TOBapa.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEeHHH HEJOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBbI KOMIUICKTYIOIIETO W3CIUs WIN
COCTAaBHOM 4YacTH OCHOBHOTO W3JIENHs, Ha KOTOpPbIE YCTAaHOBIIEHBI TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE M3JICINE WU COCTABHYIO YacTh OCHOBHOTO W3CINWsl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH e MPOJOHKHTEIHLHOCTH, YTO M HAa 3aMEHEHHBIC KOMILICKTYIOIIECE H3/CIUE WIH COCTAaBHYIO
9acTh OCHOBHOTO W3JICNIHS, €CIM HWHOE HE TPEIYCMOTPEHO JOTOBOPOM, W TapaHTUWHBIA CpPOK
HCYMCIIACTCS CO JHS BBIIAYX MOTPEOUTEIIO 3TOr0 TOBAapa M0 OKOHYaHUH PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHagnexailero Kayecrtea
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

1. B cayyae oOHapy:keHHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MPEeIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIN
WHIVUBUAYATBHBIN PEANPUHUMATEINH, UMIIOPTEP) 00s3aH 3aMEHUThH TaKOW TOBAp B TCUCHUE CEMU JTHEH
CO JHS TPENbABICHHUS YKAa3aHHOTO TpeOOBaHUs TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JOTIOJTHUTEIFHOW MPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEIIEM, YIIOJTHOMOYEHHOMN
OpraHu3alieil Wi YIOJIHOMOYEHHBIM HWHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TE€UYEeHHE ABAALATH JHEH CO THS MPEIbIBICHHS YKa3aHHOTO TpeOOBaHMS.

Ecan y I1poaaBIa (I/ISTOTOBI/ITGHH, ynOJ’IHOMO‘-IGHHOfI opraHu3anvi HWJINW YIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPCANIPUHUMATCIIA, I/IMHOpTepa) B MOMCHT MPCABABICHUA TpCGOBaHI/ISI OTCYTCTBYCT
HCO6XOIH/IMBII>1 IJid 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITH MmpoB€aACHa B TCYCHHUEC MECALlA CO IOHA
IPpEABABICHUA TaAKOT'O Tpe60BaHI/I$I.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa MOJUICKUT YAOBIECTBOPEHHUIO IO €ro 3asBIECHUIO B CPOK, HEOOXOAUMBIN NIl OYepeqHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PailOHBI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3aldyd WIM YHOJHOMOYEHHOTO HHJWBHUIYAJIBbHOTO IpEANpUHUMATENS,
UMIIOpTEPA) HEOOXOAMMOTrO /I 3aMEHbI TOBapa Ha JIeHb NPEAbABIECHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu nnst 3amens! ToBapa TpeOyeTcst Oosiee ceMu AHEH, 1Mo TpeOOBAHUIO MOTPEOUTEINS MPOJIaBell
(u3rotoBuTens JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBI WHAMBUIYaIbHbIN
NpeJNpUHUMATENb) B TEUCHUE TpeX JHEW co JHs MpeabsBiIeHUs TpeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE I0JIb30BAaHME Ha IEPHOJ 3aMEHBbl TOBap
JUINTEIBHOIO T0JIb30BaHMs, OONAJAIOUIMIl ATUMM K€ OCHOBHBIMU IOTPEOUTEIBCKMMH CBOWCTBAMH,
o0ecnieunB €ro JIOCTaBKy 3a CBOM cueT. DTO MpaBUJIO HE PACIPOCTpaHseTCs Ha TOBapbl, IEpEeYeHb
KOTOPBIX OIPEIEISIETCS B COOTBETCTBUU C IMYHKTOM 2 cTaThi 20 HacTOAIIETO 3aKOHa.

(B pen. deaepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAIIETO Ka4eCTBa TOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINI B yHOTpeOICHUH.

IIpn 3ameHe TOBapa TapaHTUHWHBIA CPOK HCYMUCIISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. Cpoku yaoBneTBOpPEeHUs1 oTAeNbHbIX TPpe6oBaHMU noTpedbuTtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOUTENS O COPa3MEPHOM YMEHBIICHHM MOKYIMHON LIEHBI TOBapa, BO3MELICHUU
pacxosoB Ha HCIPaBICHHE HEJAOCTAaTKOB TOBapa MOTPEOMTENEM WU TPETbUM JIMIIOM, BO3BparTe
yIUTaYE€HHOM 3a TOBap JIEHEKHON CYMMBI, a TaKke TpeOOBaHKE O BO3MEIIEHUH yObITKOB, MPUYNHEHHBIX
NOTPEOUTENI0 BCIEACTBUE MPOAAXH TOBapa HEHAJUIeKALero KadecTBa JMOO MPEeNOCTaBJICHUS
HeHaJulexaleil mHpopMauuu O ToBape, MOJUIeKAT YAOBIETBOPEHHUIO IMPOJABIOM (M3rOTOBUTEIIEM,
YIOJIHOMOYEHHOM OpraHu3alyell WiIM YHOJHOMOYEHHBIM WHAMBHUAYAJIBbHBIM TNPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JIECATU JHEH CO JHS NMPEABbSBICHNUS COOTBETCTBYIONIETO TPEOOBAHHUSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MNpoaaBua (UM3rotoBuTens, YMNOJIHOMOYEHHOM
opraHumsauum WIN  YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro  npeanpuHMMarens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHNA TPeboBaHMK NnoTpebuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

1. 3a HapymeHnue npexycMoTpeHHbIX ctaThsimu 20, 21 n 22 HacTosero 3akoHa CPOKOB, a TaKkKe
32 HEBBINOJIHEHUE (3a/IePXKKY BBINIOJHEHHS) TPeOOBaHUS MOTPEOUTENs O MPEAOCTABICHHHM €My Ha
Nepuoji pPEMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa IMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHM3alys WiM yIOJIHOMOYEHHbIN MHIMBUIYAIbHBIA MpEANPUHUMATENb, UMIOPTEP), AOMYCTUBIIUI
TaKUe HapylIeHMs, YIUIauyMBaeT IMOTPEOUTENI0 3a KaXKAbI JEHb NPOCPOUYKH HEYCTOWKY (IIEHI0) B
pa3Mmepe OJJHOTO MPOLIEHTa LIeHbl TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompezensieTcs, UCXOJs U3 €ro LEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoOBaHUE TMOTPEOUTENS JOJKHO OBLIO OBITh yAOBIETBOPEHO THPOAABLOM (M3TOTOBUTENEM,
VIOJTHOMOYCHHOW OpraHM3aluedl WM YIOJTHOMOYCHHBIM WHAWBHIYAIbHBIM MPEIIPUHUMATEICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOIO YIOBJIETBOPEHHUS TAKOI'O TPEOOBaHMS WM B J€Hb BBHIHECEHUS
cyZeOHOro peleHus, eciu TpedboBaHne 100pOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBINOIHEHUS TPEOOBAHUI MOTPEOUTEIISE B CPOKH, MTPETYCMOTPEHHBIE cTaThsiMu 20 -
22 macrosimero 3akoHa, NMOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY TNPEABSBUTH HHBIE TPEeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBus HapyweHus npoAaBLOM CpoKa nepeaayu
npeaBapuUTernibHO ONJIa4YeHHOro ToBapa norpeéurtento
(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JloroBop KyIUIM-NIPOJAXH, NMPEAyCMaTPUBAIOIINUNA 00s13aHHOCTh MOTPEOUTENS MPEeABAPUTEIHHO
OIJIATUTH TOBAP, OJIKEH COJAEPKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPEOUTEIIIO.

2. B cnyuae, ecnu mpojaBell, MOJXYYUBIIMM CyMMY NpeABAPUTEIbHON OIJIATHl B OINpPEEIEHHOM
JIOTOBOPOM KYTUTU-TIPOJAKU pa3Mepe, He MCIIOTHIII 00s13aHHOCTh IO Tepeiade ToBapa MOTPeOUTENIO B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH I1I0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeadr OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHA CPOK;
BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOM OIJIaThl TOBApa, HE MEPEJAHHOTO IIPOIABIIOM.

HpI/I 9TOM HOTpe6I/ITCJ'II> BIIpaBC HOTpe6OBaTB TAKXXE€ IIOJJHOI'O BO3MCIICHUA Y6BITKOB,
NPUIUHCHHBIX C€MY BCJIICACTBUC HAPYIICHHUA YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIM-TIPOJAAXKU CPOKa
nepeaaun nNpcABaAprUTCIbHO OIUIAYCHHOTO TOBApa.

3. B ciydae HapyleHMs YCTAHOBJIIEHHOTO JOIOBOPOM KYIUIM-NIPOJAXH CpOKa Iepenadu
MPEBAPUTENIFHO OIUIAYEHHOTO TOBapa TMOTPEOHTENI0 MPOJABEl] YIUIAYMBAET €My 3a KaXKABIH JIeHb
MIPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBI IpPEIBAPUTENIBLHON OIIaThl
TOBapa.

Heycrolika (ieHn) B3bICKMBAETCs CO JHA, KOTJa MO JOroBOPY KYIUIM-TIPOJaKu Iepeaada ToBapa
NOTPeOUTENIO T0JKHA Obula OBITH OCYIIECTBIICHA, 10 THS MepeJadyd ToBapa MOTPEeOUTENI0 WIH A0 THS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEIS O BO3BpATE €My IPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3bICKAaHHOW NOTpeOUTENEM HEYCTOMKM (TMEHH) HE MOXKET IPEBbIAaTh CYMMY
MIpe/IBApUTENIbHOI OIUIaThI TOBapa.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

4. TpeOoBaHHs MOTPEOUTENSI O BO3BpATE YIUIAYCHHOW 32 TOBAP CYMMBI H O ITOJHOM BO3MEIICHHU
yOBITKOB MOJUIEKAT YJOBJICTBOPCHHUIO TPOJABIIOM B TEYEHHE ICCATH THEW CO IHS MPEAbSBICHUS
COOTBETCTBYIOLIETO TPeOOBAHMUSI.

5. TpeGoBanusi moTpeOUTENs, yCTAaHOBICHHBIE ITYHKTOM 2 HACTOAIICH CTaThH, HE TOIJIEKAT
YIOBICTBOPEHHIO, €CIH TPOJABEIl JOKAXKeT, YTO HapyIICHHE CPOKOB IEpefadd IOTPEOUTEIIo
IPEABAPUTEIIFHO OIUIAYEHHOT'0 TOBapa MPOW3OLUIO BCIEACTBUE HEMPEOAOJMMON CHIIBI MM 1O BUHE
norpedurens.

Cratba 24. Pacyetbl C¢ notpebutenem B crnyvyae npuoopeTeHuss MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAUIEKAIIETO KA4eCTBAa Ha TOBAp 3TOW e MapKu (ITHX K€ MOJETH U
(unm) apTUKya) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3amMeHe TOBapa HEHAJUIEXKALIET0 KadecTBa HA TAKOW K€ TOBAp APYrod Mapku (MOIENH,
apTUKyJa) B ClIydae, €ClIU LIeHa TOBapa, MOJUIeXkKAIEero 3aMeHe, HUXKE LIEHbl TOBapa, PeJ0CTaBIEHHOTO
B3aMEH, IOTPEOUTEINb JOKEH JIOIJIATUTh Pa3HUILY B LIEHAX; B CIIy4yae, €CJIM IIeHa TOBapa, MOUIekKalero
3aMEeHe, BBIIIE IIEHbl TOBapa, IPEJOCTABICHHOINO B3aMEH, pa3HUIA B LE€HaX BbILIAYMBAETCS
notpedutento. lleHa ToBapa, MoANEXallero 3aMeHe, ONpeesseTCs] Ha MOMEHT €ro 3aMeHbl, a €Clid
TpeboBaHUEe MOTpPeOUTENss HE YIOBIETBOPEHO NPOJAABLOM, II€HAa 3aMEHAEMOro TOBapa M LieHa
[IEPEeaBacMoOro B3aMEH TOBapa ONPEACISAIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIIEHHS O 3aMEHe
TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae nipeabsBieHHs MOTpeOUTENIEM TPEOOBAHKS O COPa3MEPHOM YMEHBIIICHUU TIOKYITHON
IIEHbl TOBapa B pacyeT NPUHUMAETCS IICHA ToBapa Ha MOMEHT TPEABSIBICHUS MOTPEOUTEIEM
TpeOoBaHUs 00 YIIEHKE WM, €CIH OHO JOOPOBOIBHO HE YOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM
pELIEHHS O COPa3MEPHOM YMEHBILIEHUU MTOKYITHOM LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KaueCcTBa MOTPeOUTENh BIIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIBI MEX]y LIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, U LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJOBJIETBOPEHUS TaKOTO TPeOOBaHUS WU, €clii TpeOOoBaHHE HOOPOBOILHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(n. 4 BBenen denepanpHpiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cmydae Bo3BpaTa TOBapa HEHAJUICKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpAIllacTCs yIUTAYCHHAsl 3a TOBAap JCHE)KHAs CyMMa B pa3Mepe IOramieHHOTO KO JIHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeauTa, a TaK)Ke BO3MEIaeTCs MiiaTa 3a MpeoCTaBIeHHE KpeauTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuyae Bo3BpaTa TOBapa HEHaJIEXKalllero KauecTBa, IPUOOPETEHHOr0 OTPEOUTETIEM 32 CUET
NoTPeOUTENLCKOTO KpeauTa (3aiiMa), mpojaaBell 00s3aH BO3BPATHUTh MOTPEOUTENIO YIUIAaY€HHYIO 3a
TOBAap JICHS)KHYIO CYMMY, a TaK)K€ BOBMECTHTD yIUITAYeHHBIC TOTPEOUTEIIEM TTPOLIEHTHI U MHBIE TUIATSIKU
T10 JIOTOBOPY MOTPEOUTEIIHCKOTO KpeauTa (3aiima).

(m. 6 BBenen denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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Cratba 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexauero KayecTea

1. ITorpeOutens BIpaBe OOMEHSATH HEMPOIOBOJIBCTBEHHBIM TOBap HA/JISKAIIETO KadecTBa Ha
aHAJIOTUYHBIA TOBAp y MpOJaBlia, y KOTOPOrO 3TOT TOBap ObLI MPHOOPETEH, €CIM YKa3aHHbII TOBap HE
nojouen no ¢popme, rabaputam, GacoHy, pacLBETKe, pa3Mepy WIN KOMILJIEKTALUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'H: HUMCECT IIPAaBO Ha oOMeH HCMIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO KauCCTBA B
TCUCHUC YCThIpHAAIATH I[HGI\/JI, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenmpoAOBOJILCTBEHHOI'O TOBapa HaAJEXKAIEro KauyecTBa MPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YIMOTPEOJICHUHU, COXPAHEHBI €0 TOBAPHBIM BHJI, TOTPEOUTEIHCKHE CBOMCTBA, IJIOMOBI,
(habpuyHbIe SPIIBIKYU, a TAK)KE UMEETCS] TOBAPHBIN YeK MJIM KaCCOBBIM YeKk JTMO0 MHOW MOATBEP K IAI0IIUI
OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE y MOTPEOHTENs TOBAPHOTO YeKa HIJIM KacCOBOTO
yeka MO0 HMHOTO TMOATBEP)KIAIOIIEro OIlaTy ToBapa IOKyMEHTa He JMIIAeT €ro BO3MOXKHOCTH
CChLIAThCSl Ha CBUJETENILCKHUE TOKA3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyeHr TOBapoOB, HE MOJJICKAMUX OOMEHY MO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTAThE,
yTBepkaaercs [IpasurensctBoM Poccuiickoit dexneparumu.

2. B ciaygae, eciiu aHaJIOTMUHBINA TOBAap OTCYTCTBYET B IPOJiaXke Ha JACHb 0OpalleHus MoTpeduTes
K TpoJaBlly, MNOTpeOUTENb BIpaBe OTKa3aThCS OT MCIOJHEHHUS JIOTOBOpa KYIIH-TIPOAAXKH U
notrpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBAp JACHEKHOH CyMMBbI. TpeboBaHue moTpeOUTemNs
0 BO3BpaTe yIUIAYEHHOM 32 YKa3aHHBIN TOBAp JEHEKHON CyMMBI IOJUIEKHUT YAOBJIETBOPEHUIO B TEUECHUE
TPEX AHEU CO JHS BO3BpATa yKa3aHHOTO TOBapa.

[To cormamenuro NOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh HPEIyCMOTPEH IpH
MOCTYIUICHHM aHAJIOTUYHOTO ToBapa B mponaxy. IlpomaBen o0si3aH He3aMEMIMTENBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJOIMYHOTO TOBapa B MPOJIAXKY.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.

Cratbs 26.1. InCTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBeneHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. ZJOFOBOQ pOSHH‘IHOfI KYIUIU-TIPOAAXKU MOKET OBITH 3aKIIOYEH Ha OCHOBAHHWH O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM TPOJIABIIOM OIMCAaHHEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHHMKOB, CPEACTB CBS3M (TEICBH3HMOHHOM, MOYTOBOH, PAaJHOCBI3M M IPYTHX) WIH
MHBIMH HCKJIIOYAIOUIMMHU BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHUSI TIOTPEOUTENSI C TOBApPOM
1100 00pa3lioM ToBapa MpH 3aKIOUYEHUH TAKOTO JIOTOBOPA (IUCTAHIIMOHHBIN CIIOCO0 MPOAAXKH TOBapa)
CIOCO0aMH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmomM [0 3aKIIOYCHHs JOTOBOpA JIOJDKHA OBITH TIPEIOCTABICHA MOTPEOUTEIIO
nHpopMmalus 00 OCHOBHBIX IMOTPEOMTENIbCKUX CBOMCTBAaxX ToBapa, 00 aapece (MECTe HaXOXKICHHS)
MpO/aBlia, O MECTE€ HM3TOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWM)
mpojaBia (M3rOTOBHUTENS), O IIeHe M 00 YCIOBUSAX MPUOOPETEHHsI TOBapa, O €ro JOCTaBKEe, CPOKe
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CJ'Iy>I(6LI, CpPOKE TOAHOCTHU H rapaHTHﬁHOM CpPOKE, O HNOpsAAKE OIUIAThl TOBAapa, a TAKXKE O CPOKE, B
TCUHCHUC KOTOPOT'0 HeﬁCTByeT MPEAJIONKCHUC O 3aKIIFOYCHUU JOT0OBOpA.

3. [ToTpebuTento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITh B MUCEMEHHOW (popMe MpeIoCcTaBlIeHa
nH(popMalus o0 ToBape, npeaycMoTpeHHas cratbell 10 HacTosmero 3akoHa, a TaKKe MpeyCMOTpEeHHas
MIyHKTOM 4 HacTosIIel cTaThi HH(pOpMaIMs O OPSAKE U CPpOKax BO3BpaTa TOBapa.

4, HOTpe6I/ITeJ'IB BIIpaB€ OTKa3aTbCd OT TOBapa B JIr000¢e BpeMsa OO0 €ro mnepcaadyv, a II0CJIC
nepeaaun ToBapa - B TCUCHUEC CCMHU JTHEM.

B cnyuae, ecniu nHpopmanys o mopsaKe M Cpokax BO3BpaTa TOBapa HaJIEKaIlero KayecTBa HE
Obula TpenocTaBieHAa B IMHUCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPeOUTENh BIIpaBe
OTKa3aThCs OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3sBpar ToBapa HajuIeXkalero KauecTBa BO3MOMKEH B CIIydae, €CJIM COXPaHEHbl €ro TOBapHBIN
BUJ, TOTPEOUTENILCKUE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMUN (akT M YCIOBUS MOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEp)KIAroIIero (akT M YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPyrHe J0Ka3aTelbCcTBA MPUOOPETEHUs
TOBapa y JaHHOI'O IPOJaBLa.

HOTpC6I/ITeJ'H) HC BIpaBC OTKa3aTbCd OT TOBAapa HAMJICKAIICTO KadueCTBa, HWMCIOIICTO
WHAUBUAYAJTIbHO-OIMPEACTICHHBIC CBOI\/'ICTBa, €ClIin YKaSaHHBIﬁ TOBAp MOXKCT OBITH HCIIOJIB30BaH
HUCKIIIOYUTECIIBHO npno6peTa}ou1HM €ro HOTpe6I/ITeJ'IeM.

[Tpu otkaze moTpebuTeNst OT TOBapa IMpPOAABELl JOKEH BO3BPATUTh €My JECHEXHYI0 CyMMY,
yIJIau€HHYIO0 MOTpeOuTeNneM MO JOrOBOpY, 32 HCKIIOUYEHHEM pacXoJl0B INpoJaBlla Ha JOCTaBKY OT
noTpeOuTENsT BO3BPAIICHHOTO TOBapa, HE IO3JHEE YeM 4Yepe3 JNeCATh THEH CO JHsS TMpeIbsBICHUSL
MOTPeOUTENEM COOTBETCTBYIOMIETO TPEOOBAHMS.

5. [locnencTBust MpoIaXKu TOBapa HEHAJISKAIIIETO Ka4eCTBA JUCTAHITMOHHBIM CIIOCOOOM MTPOIaKu
TOBapa YCTaHOBJICHBI IMOJI0KEHUSIMH, IPETyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtba 26.2. NMpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbubiM 3akoHoM OT 18.07.2011 N 242-D03)

[IpaBuna nMpoaaku OTIEIBHBIX BUJOB TOBAapOB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoi
denepanuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONIHEHUN
PABOT (OKA3AHUN YCIIYT)

Cratba 27. Cpoku BbINOSIHEHMA paboT (okasaHuA ycnyr)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBIMIOJHEHUE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TPaBUIIaAMU BBITIOJIHEHUS OT/ICIBHBIX BUIOB PabOT (OKa3aHUs OTACTHHBIX BUIOB YCIIYT)
WM JOTOBOPOM O BBITIOJIHEHUU padoT (OKa3aHWU YCIyr). B oroBope o BBIMOJIHEHUH padoT (OKa3aHUU
YCIIYT) MOXET TPeyCMAaTPUBATHCS CPOK BBITIOTHEHHS PaOOTHI (OKa3aHUs YCIIYTH), €CIH yKa3aHHBIMH
MpaBUJiaMd OH HE TPEIyCMOTPEH, a TakKe€ CPOK MEHBIIEH MPOIOJDKUTETFHOCTH, Ye€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUIIAMHU.
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2. Cpok BBIMOJHEHUS pabOThl (OKa3aHUs YCIYI'M) MOXKET ONpenesITbes NaTol (MepHoioMm), K
KOTOPOH JI0JKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThI (OKa3aHUe YCIyTH) WK (M) AaToi (epruoiom),
K KOTOPOU MCIIOJTHUTENH IOJDKEH MPUCTYIUTH K BBHITIOJTHEHHUIO pa0OThI (OKAa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINoJgHEHHE pabOTHI (OKa3aHUE YCIIyTH) OCYIIECTBISETCS MO YacTsIM (JI0CTaBKa
MEePUOANYECKON TeuaTH, TEeXHHYeCKoe OO0CIIy)XKMBaHHE) B TEUEHHUE CpOKa JAEWCTBUA JOroBopa O
BBITIOTHEHUH paboT (OKa3aHMM YCIyT), MOJDKHBI MPEeIyCMaTPUBATHCS COOTBETCTBYIOIIHME CPOKHU
(Tepro/ibl) BEIOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKK€ CPOKH 3aBEpPLICHUS
OTJIENIbHBIX 3TANOB PadbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crtatbsa 28. MNocneacTBMA HapyLleHUS UCNOSTHUTENEM CPOKOB BbINONHEHUsA paboTt
(okazaHusa ycnyr)

1. Ecnin ucomHUTENh HAPYIINII CPOKH BBITIOJTHEHUST Pa0OTHI (OKa3aHUs YCIIyTH) - CPOKH Havania u
(W) OKOHYAHUS BBINOJHEHUS pPaOOTHl (OKa3zaHUs YCIyr) U (WIM) NPOMEKYTOUHBIE CPOKHU
BBITIOJTHEHHS pa0OTHI (OKa3aHUsS YCIyTH) I BO BPEMsI BBIITOJTHEHHS paOOTHI (OKa3aHUs YCIyTH) CTAJIO
OYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, MOTPEOUTENH TI0 CBOEMY BHIOODPY BIIpaBe:

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJIHUTEIIO HOBBII CpOK;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUThH BBHINIOJHEHHE paboOThl (OKa3aHHWE YCIYyTH) TPETbUM JIMIAM 3a Pa3yMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMU CHJIAMU U MIOTPEOOBATh OT UCHOJHUTEISI BO3MEILEHUS [IOHECEHHBIX PacX0/I0B;

HOTpCGOBaTB YMCHBIICHHU LICHBI 3a BBITIOJIHCHUC pa6OTLI (OKaSaHI/Ie ycnyrH);

OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BBHITIOTHEHUH paOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUICHHEM CPOKOB BBIIIOJIHEHUS Pa0OTHI (OKa3aHUs YCIyTrH). Y ObITKA BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM OTpeOUTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHayeHHble MOTpeOUTENIEM HOBBIE CPOKHM BBINOJHEHUs pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU PA0OTHI (OKa3aHUU yCIIyTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjIydya€ HOpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaB€ MNPCABABUTHL HCIIOJIHUTCIIIO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOﬂH_[eﬁ CTaTbH.

3. Llena BbInosiHEHHON paboThI (OKa3aHHOW yCIIyTH), BO3BpalaeMasi MoTpeOUTeNIo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBIOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTbIBaeMmas INpHU
YMEHBIICHUU IEHBI BBIMOJIHEHHONW palOoThl (OKa3aHHOW YCIIyTH), ONpPEAENsSeTCS B COOTBETCTBUH C

www.consultant.ru CrpaHvua 31 u3 44
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2022&amp;dst=100106&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2022&amp;dst=100107&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2022&amp;dst=100112&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=30.09.2022&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2022&amp;dst=100114&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=30.09.2022&amp;dst=100140&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2022&amp;dst=100116&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2022&amp;dst=100117&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

nyHkTamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

4. Ilpu oTKa3e OT UCTIOTHECHHSI IOTOBOPA O BBHIMOTHCHUH PAOOTHI (OKa3aHUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBATh BO3MEIIEHHUSI CBOMX 3aTpaT, MPOM3BEIECHHBIX B MPOIECCE BBHIMOIHEHUS PaOOTHI
(OoKa3zaHMsI yCIIYTH), a TaKXKe IJIATHl 32 BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY), 3a MCKIIOYCHHEM
ClTy4asi, €CJIM MIOTPEOUTEIb MIPUHS BHITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

A63ar11 uckitoueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

5. B ciiydae HapylIeHUs YCTaHOBJICHHBIX CPOKOB BBITIOJIHCHUS PAaOOTHI (OKa3aHUS YCIyTH) WU
Ha3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAHUH MyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
YIUTAYMBAET TIOTPEOHUTEIIO 32 KaXK/IbIH JIeHB (Jac, eCIIM CPOK OTIPE/ICIICH B Yacax) MPOCPOUKH HEYCTOUKY
(meHr0) B pa3Mepe Tpex NpPOLIEHTOB LIEHbI BBIMOJIHEHUS paboOThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITIOTHEHUST paboThl (OKa3aHMsS YCIyrd) JOTOBOPOM O BBIMOJIHEHHHM pPa0OT (OKa3aHWHM YCIyr) He
orpejiesnieHa - oOmiel IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHHHM PAa0OT (OKa3aHUM YCIYT) MEXIy
NOTPeOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHHUS paloThl (OKa3aHHs YCIYTH), ee
JTana B3bICKUBACTCA 3a KaXIbl JIeHb (4ac, €clii CPOK ONpE/AE]eH B yacax) MPOCPOUYKU BIUIOTH 10
Hayaja BBINOJIHEHUS palboThl (OKa3aHWs YCIyr'M), €€ dTana WM NpeAbsBICHUS MOTpeduTenemM
TpeOOBaHUi, MPETYCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHst) 3a HapyIIeHne CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOTHI (OKa3aHHS YCIIyTH), €€
JTamna B3bICKMBAETCS 3a KaXIblil JeHb (4Yac, €clii CPOK OINpejeNieH B yacax) MPOCPOYKU BIUIOTH J0
OKOHYaHUS BBINOJIHEHUs paboOThl (OKa3aHMsA YCIyTu), €€ dTana WIM INpeIbsABIECHUS NOTpeOUTeIeM
TpeOOBaHUil, MPEYCMOTPEHHBIX ITYHKTOM | HacToOsILIEeH CTaThH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKAaHHOW MOTpEeOUTENIEM HEYCTOWKH (TICHH) HE MOXET MPEBBIIIATh IEHY OTICIBHOTO
BHJIa BBINIOJTHEHUSI pabOThl (OKa3aHUsA YCIYTd) WM OOy IIEHY 3aKa3a, eCIU I[€HA BBITTOJIHCHHS
OTJIENBHOTO BHJIa pabOThl (OKa3aHMs YCIYTH) HE OIpejesieHa JOTOBOPOM O BBINOJHEHHH pPaOOThI
(OKa3aHMM YCIIYTH).

Pasmep HeycrToiiku (NIeHH) OMNpPEAENSIeTCS, MCXOMAsS W3 IEHBl BBHIMOJHEHUS PabOTHI (OKa3zaHHs
YCIYTH), a €CIM yKa3aHHas LieHa He OIpeJiesieHa, UCXOAs U3 oOlIel 1eHbl 3aKasa, CyIIeCTBOBABILICH B
TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOIDKHO OBLIIO OBITH YAOBIETBOPEHO UCIIOTHHUTEIEM B
JeHb JTO0OpPOBOJIBHOTO YIOBJIETBOPEHHUS TaKOro TpeOOBaHUS WM B JIEHb BBIHECEHHS CYJIeOHOTO
pelieHus, eciii TpeboBaHue MOTpeOUTeNst JOOPOBOJILHO YOBIETBOPEHO HE OBLIO.

6. TpeboBanuss moTpeOUTENs, YCTAaHOBJIEHHbIE IMYHKTOM | HAcTOSIIEW CTaTbU, HE MOJJIEKAT
YIOBJIETBOPEHHUIO, €CIM HCIOJIHUTENb JOKaKeT, YTO HapyIIeHHEe CPOKOB BBIMOJIHEHUS pPabOTHI
(oKa3aHMs YCIyTH) MPOU3OIILIO BCIEACTBUE HEMIPEOJOTUMOM CHIIBI WIIH TIO BUHE MTOTPEOUTETIS.

Cratbsa 29. lpaBa noTpedbutens nNpu OOHapyXeHUN HEAOCTATKOB BbINOJIHEHHOW
paboTbl (oka3zaHHOM ycnyru)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

1. Ilorpeburens npu OOHApYKEHUU HEJOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOW YCIyIH)
BIIPaBE MO0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHsI HEAOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHITOJHEHHON paboThI (OKa3aHHOH yCIIyTH);

0€3BO3ME3THOTO M3TOTOBJIEHUS JIPYroi BeUIM W3 OAHOPOJHOrO MaTepuaja TaKoro )K€ KauecTBa
WM TIOBTOPHOTO BbINONIHEHUS paboThl. [Ipu 3TOM noTpedutens 06s13aH BO3BpAaTUTh paHee MepPeIaHHy IO
€My HCIIOJHUTENIEM Belllb;

BO3MEIICHHs TOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHWIO HEIOCTATKOB BBITIONHEHHOW pPabOTHI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTM TPETHUMU JIMIIAMH.

YnoBneTBopeHrue TpeOOBaHMWN TOTpeOHUTENsT O OE3BO3ME3THOM YCTPAaHEHUW HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIM WM O TIOBTOPHOM BBHITIOJTHEHUH pPAa0OTHI (OKa3aHUHM YCIyTH) HeE
0CBOOOKIAeT UCIOIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKHM 3a HApYyIIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUSI paOOTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BOpaBe OTKA3aThCS OT MCIOJHEHUS JOTOBOpAa O BBIIOJHEHUU PAaOOTHI (OKa3aHUU
YCIIyTH) W TOTPeOOBaTh TIOJHOTO BO3MEMICHHS YOBITKOB, €CIM B YCTAHOBIJICHHBIM yKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJOCTAaTKU BBIIOJHEHHOW pPaldOThl (OKa3aHHOM YCIYrd) HE yCTpaHEHbI
ucnonHureneM. [loTpeburens Takke BIIpaBe OTKa3aTbCsd OT HCIOJHEHUS JIOFOBOPA O BBIIOJIHEHUU
paloThI (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHbI CYIECTBEHHbIE HEJOCTATKU BBINOJHEHHON paboThI
(OKa3aHHOMW yCIYTH) WJIM UHbIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUI TOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIMOJHEHHOM paboThl (OKa3aHHOW yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM TOTpeOUTENS.

2. IleHa BbIMoONHEHHON pabOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi oTpeOUTeNo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBINOJHEHUU pPa0OThl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTbIBaeMas INpHU
YMCHBIIICHUU IIEHbI BBIMOJTHCHHONH pabOThl (OKAa3aHHOW yCIyTH), OMPEACNSIeTCS B COOTBETCTBUHU C
MyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CB3aHHBIE C HEAOCTATKAMU BBIMOJIHEHHONW paboThl (OKa3aHHOM YCIyru), MOTYT
ObITb MpPEIbSIBICHBl NPU TPUHATUU BBINOJHEHHOW pPabOThl (OKa3aHHOW YCIyrM) WM B XOfe
BBITOJIHEHUST paboThl (OKa3aHHWs YCIYrH) JHUOO, €CcIM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU IpHU
MPUHATHH BBITOJTHEHHON paboThl (OKa3aHHOHM yCIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM
ITyHKTOM.

[TorpeOutens BOpaBe MNPEABSIBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITOJTHECHHOU
paboThl (OKa3aHHON YCIIyTH), €CIM OHU OOHAPYXKEHBI B TEYCHHWE TapaHTHHHOTO CPOKa, a IMPH €ro
OTCYTCTBUM B Pa3yMHBI CpPOK, B MpeneliaX ABYX JIET CO JHsS TNPHHATHUS BBIIIOJHCHHOW pPaOOTHI
(oKa3aHHOW YCIYTH) WM TSATH JIET B OTHOIICHWHM HEIOCTATKOB B CTPOSCHUU U WHOM HEABHKHMOM
HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. VcnonHuTenb OTBEYaeT 3a HEAOCTATKU paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIU MOTPEOUTENb JIOKaKeT, YTO OHM BO3HHUKIM JI0 €€ MPHHATUS UM HIU IO
IIPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboThl (YyCIyrH), Ha KOTOPYHO YCTAaHOBJIEH TapaHTHUHHBIM CPOK, WCIIOJTHHUTEIb
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAXKET, YTO OHM BO3HHUKJIM MOCJe MPUHATUS pabOThl (YyCIIyTH)
MoTpeduTeNneM BCIEACTBHE HApYLICHHs WM TMPaBUI MCIIOJIB30BaHUS pe3yibTaTa paboThl (YCIyrH),
JEUCTBUIM TPETHUX JIML WA HENPEOIOTUMOM CHUJIBI.

(. 4 BBenen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korjga npeayCMOTPEHHBIM TOrOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE IBYX
ner (MATH JIET HAa HEIABIKMMOE HWMYIIECTBO) M HEINOCTaTKH paboThl (YyCiIyrn) OOHapYKEHBI
MOTpedUTENEM 10 UCTEUEHUH FapaHTUHHOTO CPOKa, HO B Mpejeax ABYX JeT (MATH JeT Ha HEBUKUMOE
UMYIIECTBO), MOTpeOUTENb BIpPaBEe MPEABbABUTh TPeOOBAHUSA, IPEIYCMOTPEHHbIE IIYHKTOM |
HACTOAILLEH CTaTbU, €CIM JOKaKET, YTO TaKW€ HENOCTAaTKM BO3HUKIM 10 NPHUHATHS UM pe3yibTara
paboThI (YCIyr) WK O IPUYUHAM, BOZHUKIIMM J0 3TOI'0 MOMEHTA.

(n. 5 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPeOUTENh BIpaBe
MPEeIbIBUTh HCIIOJHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTAaTKOB, €CIIU JOKaXET,
YTO HEAOCTAaTKM BO3ZHUKIM A0 IPHUHATUS UM pe3yibTrara palboTel (yClyrn) WIM 10 IpUYHMHAM,
BO3HUKIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBIECHO, €CIU TaKue HEeOCTATKU
OoOHapy>KeHbl MO0 MCTEYEHUH JABYX JIET (MATH JIET B OTHOIICHWH HEIBMKMMOTO MMYIIECTBA) CO IHS
NPUHATHS pe3ylibTata padoThl (YCIyrw), HO B TpejAeiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThI
(yciayru) cpoka ciayObl WM B TEUEHHUE JIECATH JIET CO JHS NMPUHATHS pe3ynbrara padoThl (YCIIyTrH)
oTpeduTeNneM, €ciiu CpOK CIy>KObl He ycTaHOBieH. Ecnu nanHoe TpeOoBaHUE HE YIOBIIETBOPEHO B
TEUEHHUE JBAALATH JTHEH CO THS €ro HpeabsBICHHs MOTPeOUTENeM WM OOHapyKEHHBIH HEIO0CTAaTOK
SBJISIETCS. HEYCTPaHUMBIM, TIOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBITIOJHEHHON PaOOTHI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMHU WJIU TPETHUMH JIUIIAMH,

OTKa3a OT HCIOJHEHHUS JIOrOBOpa O BBHIINOJIHEHUH paboThl (OKa3aHUM YCIYTH) U BO3MELICHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku paboTel (yCiayru) AOKHBI OBITh YCTPaHEHBI HCIIONHUTENEM B Pa3yMHBIA CpOK,
Ha3Ha4YeHHBIN HOTpC6HTCHCM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckimtoueH. - Genepanbbiii 3ak0oH oT 17.12.1999 N 212-D3.

HazHaueHHbIlt mOTpeOUTENEM CPOK yCTpaHEHMsI HEIOCTaTKOB TOBAapa yKa3bIBAaeTCs B JIOTOBOpE
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WM B MTHOM TIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM MOTPEOUTENEM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHUEe NPEJyCMOTPEHHBIX HACTOAILIEH CTaTbe CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBINIOJTHEHHON paboThl (0OKa3aHHOM YCIIyrH) UCIIOJIHUTENb YIUIAUMBaeT MOTPEOUTENIO 3a KaXKIIbIi J1eHb
IIPOCPOYKHM HEYCTOWKY (II€HI0), pa3Mep M MOPAJOK HCUMCICHUS KOTOPOH OHpeneNnsioTcss B
COOTBETCTBHUHM C ITyHKTOM 5 cTaTbu 28 HACTOALIETO 3aKOHA.

B cnydae HapymieHHs yka3aHHBIX CPOKOB IMOTPEOUTENb BIIPAaBE MPEIbSIBUTH UCIOIHUTENIO WHBIC
TpeOOoBaHUs, IPEeyCMOTPEHHbIE MyHKTaMu | 1 4 ctaThu 29 HacTosmero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otaenbHbIX TpeboBaHun noTpedbutens

1. TpeGoBanusi moTpeOuTens o0 YMEHBIIEHHH IIEHBI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO
yCIYyTy), O BO3MELICHUH PACXOOB MO YCTPAHEHHUIO HEIOCTATKOB BBIOJHEHHOW palboThl (OKa3zaHHOMN
YCIYTH) CBOUMH CHJIAMU WJIM TPETHUMH JIMLIAMH, a TAaK)Ke O BO3BpATe yIUIAUeHHOMU 3a paboty (yciyry)
JICHe)KHOH CYMMBI M BO3MEIICHWH YOBITKOB, NMPHUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUS
JIOTOBOPA, IPELYCMOTPEHHBIE TYHKTOM 1 ctatbu 28 u myHKTamu 1 u 4 crateu 29 HacTosmero 3akoHa,
IOJyUIeXkKaT YJOBJIETBOPEHUIO B JIECATHIHEBHBIH CPOK CO JHA NPEAbABICHHUS COOTBETCTBYIOLIETO
TpeOoBaHUS.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi moTpedbutenss 0 6e3BO3ME3THOM H3TOTOBICHUM JIPYrod BEIIM M3 OJHOPOJHOTO
MaTepuaja Takoro ke KayecTBa WM O MOBTOPHOM BBIIOJHEHUH paOOThl (OKa3aHUU YCIYTH) MOAJIEXKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JIJI1 CPOUHOTO BBIMIOJHEHUS! paObOThl (OKa3aHUsS YCIYyTH), a B
cllyyae, €cli 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IIPELYCMOTPEHHBIN IOTOBOPOM O BBIIIOJHEHUU PAOOTHI
(OKa3aHuM yCIIyTu), KOTOPbIi OB HEHa/JIeKallle UCTIOJIHEH.

3. 3a HapylleHHE MPEeTyCMOTPEHHBIX HACTOSIIECH CTaTbe CPOKOB YJOBJIETBOPEHUS OTIEIbHBIX
TpeOOBaHUI TOTPEOUTENST HUCIONHUTENh YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbId JEHb MPOCPOUYKH
HEYCTOMKY (TE€HI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOH OMPEESIOTCS B COOTBETCTBUH C ITYHKTOM
5 cTaThbu 28 HACTOAIIETO 3aKOHA.

B ciywae HapylieHus CpOKOB, yKa3aHHbIX B NyHKTax | M 2 Hacroseil craTbH, MOTpeOUTEIb
BIIpaBe MPEIbSIBUTH HCIIOJHUTENI0 HHbIE TpeOOBaHUs, MPEIyCMOTPEHHbIE MyHKTOM 1 craThu 28 u
nyHKTamu 1 u 4 crarbu 29 HacToAIEr0 3aKOHA.

Cratba 32. lpaBo noTpebuTens Ha OTKa3 OT MCNOJNIHEHUA AOroOBOpPa O BbINOSIHEHUMN
paboT (okasaHuu ycnyr)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe OTKa3aTbCs OT MCIOJHEHHUs JOTOBOpPA O BBIMOJTHEHUH PabOT (OKa3aHUU
yCIIyT) B JTF000€ BpeMs MPH YCJIOBUU OIUIATHI UCIOTHUTENIO (HDaKTHYECKU MMOHECCHHBIX UM PacXOJ0B,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTENIHCTB 10 JAHHOMY JI0TOBOPY.

Cratbsa 33. CMeTa Ha BbInosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIIyTH), MPEeIyCMOTPEHHOH JTOrOBOPOM O BBIIIOJIHEHUHU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAS WK NPUOIU3UTENIbHAS CMETa.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

CocraBieHHe TaKO# CMETBI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIA UCITOJHUTES 0053aTENIHHO.

2. WcnonHutens He BIpaBe TpeOOBaTh yBEIMYEHHUS TBEPAOH CMETHI, a MOTpeOUTEeNns - ee
YMCHBIIICHUSI, B TOM YHCJIE B CiIy4dae, KOTJa B MOMEHT 3aKIIOYCHHUS JOTOBOpA HCKIIOYANIACh
BO3MOKHOCTh MPEIyCMOTPETh MOJHBIM 00bEeM MOJJIEKAIINX BBIMOJHEHUIO PAOOT (OKa3aHUIO YCIYT)
WU HEOOXOIUMBIX JIJISI ’TOTO PaCcXO0JI0B.

Hcnonuutens uMeeT MnpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOH CMEThl MPU CYLUIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTE€pUaNOB M OOOpPYAOBaHUS, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a Takke
OKa3bIBAEMBIX €My TPETHbHUMH JTUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEeIyCMOTPETh MPHU 3aKIIOUSHUU
norosopa. [Ipu oTkaze morpeOuTesnss BBITOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIPABE PACTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimm Bo3HuKIa HEOOXOAMMOCTH BBIIIOJHEHUS JONOJIHUTEIBHBIX paboT (OKa3zaHMs
JOTIOJIHUTEIBHBIX YCIYT) U 110 3TOM MPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS TPUOTU3UTEIBHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO IMpeaynpenuTh 00 3ToM norpedurens. Eciu norpeburens He aan
CoryIaCuc Ha ITPCBBIIICHUC HpI/I6HI/I3I/ITeHLHOﬁ CMCThI, OH BIPAaBC OTKA3aTbCA OT MCIIOJIHCHUA OOTOBOpaA.
B »TOM cryyae umcmonmHHTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IEHBI 32 BBIIIOJHEHHYIO
paboTy (0Ka3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeayNpeAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBbIIICHUS
MPUOIU3UTENBHON CMEThI, 00513aH HCIIOTHUTD JAOTOBOP, COXpaHsis MPaBO Ha OIJaTy paboThl (YCIyTH) B
npenenaax NpuOIH3UTEILHON CMETHI.

(n. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. McionuuTens 00s3aH BBINOJIHUTH PabOTy, ONpPENeNeHHY0 JOrOBOPOM O BBINOJIHEHHH PAaOOTHI,
U3 CBOET0 MaTepuasa U CBOMMHM CPEICTBAMH, €CJIM UHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnomHuTeNb, TPENOCTABUBIIMN MaTepuasl MJIsS BBIMOJTHEHHS pPabOTHI, OTBEYACT 3a €ro
HEHaJIe)kKaIee KavdecTBO IO IMpaBWJIaM 00 OTBETCTBEHHOCTH ITPOJABIAa 32 TOBApPhl HEHAJISKAIIETO
KayecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuall UCTIOTHHUTENS OTUIAYMBACTCS TOTPEOUTENIEM MIPH 3aKIIFOUEHUHN YKa3aHHOTO JIOTOBOpa
MOJHOCTBIO MJM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pabOTBl C YCIOBHUEM
OKOHYATEIILHOTO pacyeTa MpH MOJyYeHUH MOTPEOUTEIEM BBITOJIHEHHOW WCIIOHHUTEIEM Pa0OThI, €CIu
WHOH TIOPSIIOK pacueTOB 32 MaTepHall HCIIOTHUTENS He TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHH PaOOTHI, MaTepuall MOXET ObITh
NPEJOCTaBIECH HCIOJHUTENeM MoTpedutento B kpeauT. [locnemyronee U3MEHEHHE — IICHBI
IPEAOCTaBIEHHOTO B KPEIUT MaTepualla UCIIOIHUTENSI HE BIIEUeT 3a co00i nepepacuera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepMan HUCITIOJTHUTCIIA U H€O6XO)II/IMI)Ie JJIs1 BBITIOJTHCHHA pa60T1>1 TEXHUYCCKHUE CPCACTBA,
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBIITIOJIHCHU pa60T HUCIIOJIHUTCIIEM.
CraTtba 35. BbinonHeHune paboTbl U3 maTtepmana (C Belbio) noTpedburtens

1. Ecnu pabGoTta BBIMOMHSIETCS MOJHOCTHIO MM YAaCTUYHO M3 MaTepHaia (C Bellbl0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO MaTepuaa (BEIIn) U MPaBUIbHOE €r0 UCIIOJIb30BAHUE.

Hcnonuurens 00s13aH:

OpenynpeuTh MOTPeOUTeNs] O HENPUTOJHOCTH WM HEJ0OpPOKAueCTBEHHOCTH IEPEAaHHOTO
noTpeduTeneM Marepuaia (Bemu);

npeaACTaBUTL OTUCT 00 HU3paCXO0J0BaHUHN MaTCpUajla U BO3BPATUTL €ro OCTATOK.

B cnydae monmHOW wiM 4acTUYHOM yTpaThl (NMOBpEXACHUS) MaTepuasa (BElld), MPUHITOTO OT
NOTpeOuTENs, UCIIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BelIbI0) aHAJOTMYHOI'O KayecTBa U MO XKEJAHUIO MOTPEOHUTENs] U3TOTOBUTH M3/EIHE U3 OJAHOPOIHOTO
MaTepuana (BeIIM) B pa3yMHbIl CpOK, a TMpPH OTCYTCTBHM OJHOPOJHOTO MaTepuana (BeIn)
aHAJIOTHYHOTO KaYeCTBA - BO3MECTHUTh MOTPEOUTEIIO ABYKPATHYIO IIEHY YTPAdeHHOTO (ITOBPEXICHHOTO)
MaTepuaia (BeIu), a TaKkKe pacxobl, TOHECEHHbIE IOTPEOUTETIEM.

2. llena yTtpadeHHOTO (TOBPEKIECHHOTO) Marepuana (BEIIH) OMPEeseTCsl, UCXOAS U3 IICHBI
MaTepuaia (Belln), CylIIeCTBOBABILEH B TOM MECTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOKHO ObLIO
OBITh YAOBIETBOPEHO MCTIOIHHUTENEM B JI€Hb JOOPOBOJIBLHOTO yAOBIETBOPEHHS TAKOTO TPEOOBAHUS UITU
B JICHb BBHIHECEHHS CyJIeOHOTO PEIIeHUs, eCi TpeOoBaHUe MOTPeOUTeNs T0OPOBOILHO YIOBIETBOPEHO
HE ObLIO.

Ilena wmaTepuana (BeliM), IEpeJaBa€MOro HCIOIHUTENIO, ONPEAENseTcs B JOrOBOpE O
BBIIIOJTHEHUH pPAaOOTHl MM B HWHOM JIOKyMEHTe (KBUTAaHIUH, 3aKa3e), MOJATBEPKIAIOIIEM €ro
3aKJIIOYEHHUE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HUcnonHuTtenb OCBOOOXAAETCSA OT OTBETCTBEHHOCTH 32 IMOJIHYIO WM YaCTUYHYIO YTpary
(moBpexieHue) MaTepuraia (BEIu), IPUHITOrO UM OT TOTPEOUTEINSI, €CIT MOTPEOUTENh MPEAYIPEKICH
WCIIOTHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepuasia (BEIlM), KOTOpbIE MOTYT IOBJEYh 3a CO0OM ero
TIOJTHYIO WJIM YaCTUYHYIO yTpaTy (TOBpekaeHNe) THO0 eCM yKa3aHHbIe CBOMCTBA MaTepuaia (Bemm) He
MOTJIM ObITh OOHAPY>KEHBI TP HAJICKAIICH MPUEeMKe UCTIOIHUTEIEM 3TOT0 MaTepuaia (Bemin).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb MUCNonNHUTENA uWHgpopmMmMpoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOryT MNOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUs B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonuuTens 00s3aH CBOEBPEMEHHO HH()OPMUPOBATH MOTPEOUTENSI O TOM, YTO COOJIOJCHHE
yYKa3aHUU IOTPEOUTENS U HHbIE OOCTOATENBCTBA, 3aBUCAIINE OT OTPEOUTENS, MOTYT CHU3UTh Ka4€CTBO
BBINIOJTHSAEMON paboTh! (OKa3pIBa€MOM yCIIyTH) WK MOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPILIEHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 14.07.2022) : 30.09.2022
"O 3awmTe npas notpebutenen” plea copanrn: 85

Ecnmu mnorpeburenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(GOPMHUpPOBAHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOAHBINA WM HEJOOPOKaueCTBEHHbIM MaTepua, He
M3MEHHUT YyKa3aHUHl O crocoOe BBIMOJHEHHS paboThl (OKa3aHUsS YCIyTH) JIMOO HE YCTPAaHUT HHBIX
0OCTOSITENTLCTB, KOTOPBIE MOTYT CHH3UTHh KAueCTBO BBIMONHAEMOW pabOThI (OKa3bIBAEMOU YCIIyTH),
WCIIOJIHUTEIIb BIIPABEe OTKA3aThCS OT MCIIOJIHEHUS JI0TOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUM YCIIYTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Mopsagok n ¢popmbl onnatbl BbINOJIHEHHOM PaboThbl (OKa3aHHOM yCnyru)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3)

[Torpebutens 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYyTM B IOpSIIKE M B CPOKH, KOTOpBIE
YCTAQHOBJICHBI IOTOBOPOM C UCHOJTHHUTEIIEM.
(vactp nepBad B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTH BHITIOJIHEHHYIO HCIIOJTHUTEIEM B IOJTHOM 00beMe paboTy mocie ee
npussTHS TOoTpeduTeneM. C cormacust morpedutenss paboTa MOXKeT OBITh OIUIAYeHa UM TIpU
3aKJIFOUYEHUH JIOTOBOPA B MOJIHOM pa3Mepe WM IyTeM BblIayH aBaHCA.

(B pen. deaepanbHbix 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Omulata OKa3aHHBIX yCHyT (BBIMOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HATUYHBIX WU
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOMATENbCTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ncIONIb30BaHUN HATMYHOW (DOPMBI pacyeToOB OIUiaTa TOBapoOB (paboT, yCIyT) MOTpeOuTeIeM
MIPOU3BOJIUTCSI B COOTBETCTBHH C yKa3aHWEM TpojaBla (MCIIONHUTENS) MyTEeM BHECCHHS HaJTMYIHBIX
JICHEKHBIX CPEACTB MPOAABILY (HMCIOJIHUTENIO), TUO0 B KPEAUTHYIO OpraHU3alUIo, JTUOO IMIIATeKHOMY
areHTy, OCYIIECTBISIONIEMY IeATeIbHOCTh M0 MpHUeMy IiaTexked pusndeckux maull, 1100 6GaHKOBCKOMY
IUIATeKHOMY  areHty (cyOareHry), OCYIIECTBISIOIIEMY JIeATENIbHOCTh B  COOTBETCTBHUHM  C
3aKOHOJATEIbCTBOM O OaHKax U OAaHKOBCKOW JEATENILHOCTH, €CIM HMHOE HE YCTaHOBJIECHO
(benepaTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMAaTHBHBIMH NPaBOBBIMHU akTamu Poccuiickoit @enepanunu.
[Ipu sTOM 00s13aTenbCTBa MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOJIHUTENIEM) 1O OIJIaTe TOBapoB (paborT,
yCIIyT) CUMTAIOTCA WCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIly (HMCIOIHUTEN0), OO B KPEAUTHYIO
OpraHu3aIyio, JUOO IJIATEKHOMY areHTy, OCYIIECTBIIAIOLIEMY JESTENbHOCTh MO TMpUEMY IUIaTexel
¢usznueckux i, JIU00 OAHKOBCKOMY IIIATEKHOMY areHty (cy0areHry), OCYIIECTBIISIFOIIEMY
JeSITeTbHOCTD B COOTBETCTBUH C 3aKOHOATEIHCTBOM O OaHKaX M OAHKOBCKOM JIEATEIEHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-P3, ot 27.06.2011 N _162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtba 39. PerynupoBaHue okasaHus oTAeNnbHbIX BUAOB yCIyr

HOCJ’I@HCTBI/ISI HapyHmICHUA YCJ'IOBI/II\/II A0TrOBOPOB 06 OKa3aHWU OTACJIbHBIX BUAOB YCIIYT, €CJIN TaKUEC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE IIOANAAAIOT IIOJ ,Z[CP'ICTBPIC HaCTOHH_Ieﬁ TJ1aBbl, OIPCACIIAIOTCA

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA OTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTaenbHbIX BUAOB paboT noTpedutensam
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTACIBHBIX BHJOB YCIYT, BBIIOJHEHHUS OTICIBHBIX BHAOB pPadoOT
notpeduTensM ycranasiuBaroTcs [IpaButenscTBoM Poccuiickoii @eneparum.

Mmasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJEUN

Cratba 40. depepanbHbii rocyfapCTBEHHbIA KOHTponb (Hag3op) B obnactwu
3awumThbl NpaB noTpedbutenen
(B pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBI TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpeOUTeneit
ocymiecTBiseTcs  (eneparbHBIM =~ OPraHOM  HCIOJHUTEIBHOW  BJIACTH,  YHOJTHOMOYEHHBIM
[IpaBurensctBOM Poccuiickoii @enepaiiuu (J1ajee - oprad rocyJapcTBEHHOTO HaA30pa).

2. IlpemmeTom (henepaabHOrO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B O0JACTH 3alIMTHI MpaB
noTpeduTeneil sIBIsSIOTCS:

1) colOmoneHue  H3rOTOBUTEISIMM,  UCIOJHUTENAMH, MPOJaBLAMH,  YIOJIHOMOYEHHBIMHU
OpraHM3alMsIMU WM YIIOJIHOMOYEHHBIMA WHAMBUAYAJIBbHBIMU TNPEAIPUHUMATENSAMH, HUMIOPTEPAMH,
BJIQJICIbLIAaMU  arperaropoB 00s3aTeNbHBIX TpeOOBaHMN, YCTAHOBJIIEHHBIX HACTOSIIMM 3aKOHOM,
ApyrumMu  (eaeparbHbIMU 3aKOHAMH W WHBIMA HOPMAaTHUBHBIMH IPAaBOBBIMU aKTaMu Poccuiickoit
Qdenepanuy, a TaKKe AaKTaMH, COCTaBIIAIOINIMMHU IpaBO EBpPa3suMiCKOro 3KOHOMHMYECKOIO COX03a,
PEryIUpyIOMUMU OTHOIIEHHS B 00JIACTH 3alllUThI IIpaB MOTpeOuTeNei;

2) coluro/ieHre U3rOTOBUTEIEM, UCTIOIHUTEIIEM (JIULIOM, BBIIOJIHSIOINM (QYHKIUN HHOCTPAHHOTO
U3TOTOBUTENSI), MPOAABLIOM TpPeOOBAaHMM, YCTAaHOBJIEHHBIX TEXHHUUYECKUMH periaMeHTaMH, WIU
00s13aTeNbHBIX TPeOOBaHMM, MOJJICKANIMX NPUMEHEHHUIO O JHS BCTYIUICHHS B CHJIY TEXHHYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHoM oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryJupoBaHun".

3. OpraHuzanusi U OCYILIECTBICHHE (elIepallbHOr0 TOoCyAapCTBEHHOTO0 KOHTpOJIA (Haa30pa) B
00J1aCTH 3alIMTHI NpaB noTpeduTenen perymupyrorcs OenepanbabiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) M MYHUIMNAIBLHOM KOHTpojie B Poccuiickoit
Oenepanun".

4. Ionoxenue o ¢eaepaTbHOM TOCYyAapCTBEHHOM KOHTpOJe (Haa30pe) B 001acTH 3aIIUTHI TPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii deneparum.

5. B nonoxenuu o ¢eaepaibHOM rocyaapCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3alUTHI ITPaB
norpeduTeneil yka3plBaroTcd HAaMMEHOBAHHUE M CTPYKTYPHBIE 3JEMEHThl TEXHHUUYECKOTO PErjiaMeHTa U
(umn) 00s3aTeNbHBIX TPeOOBAHUM, MOIeKAIUX TPUMEHEHHIO 10 THS BCTYIUICHHS B CUITY TEXHUYECKUX
periaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM pEryJupOBaHMU", OIEHKAa COOJIIOJCHHS KOTOPBIX OCYIIECTBISICTCS B  PaMKax
(deaeparbHOrO TOCYIapPCTBEHHOT'O KOHTPOJISI (HAA30pa) B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH, a TaKkKe
BUJIBI MPOIYKIINH, SIBISIOIINECS OOBEKTaMH (elepaIbHOr0 roCyIapCTBEHHOTO KOHTpOIsT (Haa30pa) B
00JIaCTH 3alUTHI IIpaB OTpeOUTEIIEH.

6. OpraH roCcyaapCTBEHHOI'O HaA30pa CXKEroaHo IroTOBUT FOCYI[apCTBeHHBII\/‘I JOKIaA O 3alluTe
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

npaB mnorpebuteneid B Poccuiickoit ®enepanuu B OOpsAaKe, ycTaHOBIEHHOM [IpaBuUTEnbCTBOM
Poccuiickoit deneparum.

7. OpraH rocyJapCcTBEHHOIO HaJ30pa BIpaBe 0OpalaThCs B CyX C 3asBICHUSAMH B 3alIUTy IpaB
noTpeOuTeNneii W 3aKOHHBIX HMHTEPECOB OTIENBHBIX MOTpeduTeneil (Tpymnmbl  MOTpeduTeNeH,
HEOIpeeNIEHHOr0 Kpyra mnoTrpeduresneil), a Takke C 3asiBICHUSMH O JHMKBUAAIMH H3TOTOBUTENS
(ucnosmHUTENS, MPOJABLA, YIOJHOMOUYEHHON OpraHu3aliy, UMIIOpTepa, BiIaJelibla arperatopa) auoo o
IpeKpaIieHNH JeSITebHOCTH WH/IMBUYaIbHOTO peanpuHIMATENs (YIOJITHOMOYEHHOTO
WH/IMBUYaIbHOTO MpEANpUHUMATENs) 3a Tpyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHuS,
OTpaBJICHUSI JIFO/IeH) HapyIICHHUE MIPaB MOTPEOUTENEH.

8. Opran TrocyJapCTBEHHOTO Haa30pa B MOPSAAKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu, MOXKET ObITh MPUBJICYEH CYI0M K yYacTHIO B JeJie, a TaK)Ke BIPaBe BCTYIATh
B JICJIO 110 CBOCH MHUIMATUBE WMJIU 110 MHULMATHUBE JIMILI, YYAaCTBYIOIIMX B JA€JE, Ul Ja4M 3aKIIOYCHUS
1o Jedy B ILENsAX 3allUThl MpaB MOTpeOuTeneil B paMKax Tpa’kAaHCKOTO WIM aJAMHUHUCTPATHBHOTO
CYIOIIPOM3BOJCTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE AaBaTh Pa3bsCHEHUS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannn, peryaupyrommX OTHOIIEHHS
B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENCH.

10. KoncynbpTupoBanue, mpouIakTHIeCKUd BU3UT, HAOIOICHHE 33 COOTIOJICHHEM 00513aTEIIbHBIX
TpeOOBaHUil, BBIC3JHOE O0OCJICIOBAHUE MOTYT TPOBOAMTHCS (enepaTbHBIMH TOCYAapPCTBEHHBIMHU
YUPEXKIECHUSIMHU, TOJIBEJOMCTBEHHBIMU OpTraHy TOCYJapCTBEHHOTO HAA30pa, B TMOPSIKE U CIydasx,
YCTAaHOBJICHHBIX TOJIOKCHHEM O (eAepaTbHOM TOCYIapCTBEHHOM KOHTposie (Haa3ope) B o0iactu
3alIUTHI TPaB MOTPEOUTENEH.

CraTtbs 41. 06s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4Y€HHOU opraHusauuu unu YNONMHOMOYEHHOrro MHAMBMAYarnbHOro
npeanpuHuMartens, uMnNopTepa, BragenbLula arperatopa) no npefocTaBleHUuto
MHcopmaLuum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroBurenb (MCHOIHUTENb, MPOAABEIl, YIIOJHOMOYCHHAS OpPTaHU3aIUs WIN yIIOJIHOMOYCHHBIN
WHAUBUAYATbHBIN TpeANpUHUMATENb, UMIOPTEp, BIAlENel] arperaropa) mo TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOTO HAJ[30pa, €T0 JOJDKHOCTHBIX JIUI] 00s3aH MPEOCTABUTh B YCTAHOBJICHHBI MU CPOK
JIOCTOBEPHBIC CBEICHUS, JOKYMEHTAIUIO, OOBSICHEHUS B MUChbMEHHOW M (WIH) YCTHOH (hopMe W MHYIO
nH(OPMAIINIO, HEOOXOJWMYIO JUIsl OCYIIECTBICHHS OpPTaHOM TOCYJAApCTBEHHOTO HAa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMHU TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbeTBOM Poccuiickoit denepanuu.
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

CratbAa 42.1. [loIHOMO4YMA BbICLUMX UCMONHUTENbHbLIX OPraHOB rocyfapCcTBEeHHOM
Brnactu cybbektoB Poccuinckon ®epepauum B ob6nactu 3awmtbl npaB notpedurtenen
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicmmii MCHOJHUTENBHBIN OpraH IOCYJapCTBEHHOM BJIACTHM COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit deaepannu OCYIIECTBISIET MEPOIIPUATHS IO pean3allii, 0OSCIIEYCHUIO U 3alllUTe MpaB
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

HOTpe6I/ITCJ'IeI71 U B IIpeJiciiax CBOUX MOJIHOMOYHUM MNPpUHHUMACT ONIPCACIICHHBIC MEPLI.

2. B nensax coneiicTBUA 3aluTe NpaB MOTpedOUTeNnel opraHbl HCIOIHUTEIBHOM BIACTH CyOBEKTOB
Poccuiickoit deneparyu pazpadaThIBalOT PErHOHAIBHBIE TPOrPAaMMBI IO 3aIIUTe TpaB MoTpeduTeneii u
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPABIEHHS M OOIIECTBEHHBIM OOBEIUHEHHSIM
notpedutenei (MX accoruaIusaM, Cor3aM) B OCYIIIECTBICHUN MU 3aIlIUTHI MPaB MOTPEOUTEIEH.

(. 2 BBennen denepanbabiM 3aK0HOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO HaJ30pa YTBEPKAAeT METOANYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peanu3aiy peruoHANbHBIX 1 MyHUIMIAIBHBIX IPOrpaMM I10 3alUTe IPaB NOTpeOUTENeH.
(n. 3 BBeneH PenepanbHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBEHUSA NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNoONHUTENbHOW BnacTn cyobektoB Poccunckon depepaumm
(BBenena denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TomrHoMOYMS oOpraHa TOCYJAapCTBEHHOTO HaJa30pa IO OCYIIECTBICHHUIO  (eaepalbHOTO
rOCyJapCTBEHHOTO HaJa30pa B OOJACTH 3aIlUThl TMpaB MOTpeOUTENIeH MOTYT TMepenaBaTbCs ISt
OCYIIECTBJICHUS]  OpraHaM  HCIIOJIHUTEIbHOW  BiIacTH  cyOwbekToB  Poccuiickoit ~ ®epepanuu
nocranoBieHusiMu [IpaButensctBa Poccuiickoit denepanniv B opsiKe, yCTaHOBICHHOM DeepaibHbIM
3aKOHOM OT 6 OKTAOpst 1999 roma N 184-®3 "O6 o0mKX NMPUHIUIAX OPTaHU3AIMH 3aKOHOJATENbHBIX
(TpeAcTaBUTENbHBIX) W HUCIIOJHUTENBHBIX OPTraHOB TOCYJApCTBEHHOU BIIacTU CyOBeKTOB Poccuiickoit
Oepnepanun".

CraTtbsa 42.3. lNogava n paccMoTpeHue obpalleHun notpedburtenen
(BBenena deaepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamienre noTpeOUTENsT MOXKET ObITh HANpaBJICHO B NMHUCBMEHHOH (opme Ha OyMaXkHOM
HOCHUTEIIC WM B DJICKTPOHHOH (popMe B OpraH rocyZapCTBEHHOTO HAA30pa, WHBIE YIIOJTHOMOUYEHHBIE
(denepanbHBIC OpraHbl UCIIOJHUTEIFHON BIACTH, OPraH MCIIOJHUTEIILHOM BiIacTH cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpaieHue nOTpeOUTENs MOXKET OBbITh HANpaBI€HO 110 I0YTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTu "VHTepHer", B TOM uHcie oduuuaibHOro caifta
opraHa rocy/apcTBEHHOI'O HaJ30pa, UHBIX YHOJIHOMOYEHHBIX (elepajbHbIX OPraHOB MCHOIHUTEIBHOM
BJIACTH, OpraHa WCIOJHHUTENBbHOW BiacTu cyObekra Poccuiickoir @enepanuu a1u00 opraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanuu - ropoaax (enaepaibHoro 3HaueHuss Mockse,
Cankr-Iletepbypre m Ceactomosie ¢ HCHOJb30BaHUEM OQUIIMATBLHOTO CaliTa OpraHa MECTHOTO
caMOyYIIpaBJIEHHs B Cllydae, €CIM 3TO MPeayCMOTPEHO 3aKOoHaMU cyObekToB Poccuiickoit denepanun -
roponoB QenepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromnosis), €AMHOTO HOpTajia
TOCYJapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYr JIMOO PErMOHAIBbHOTO MOpTaja TOCYAAPCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIIYT, @ TAKKC MOXKCT OBITH IMPUHATO IPH JINIHOM ITPUCME 3aABUTCIIA.

3. B MHOTro(yHKIMOHANBHBIX IEHTpaxX MPEIOCTaBIEHUS TOCYAAPCTBEHHBIX U MYHHUIIUNATBHBIX
YCIYT MOTYT OCYIIECTBIISITHCSI TIPUEM OOpaIlleHuH MOTpeOuTeNneld U KOHCYJIbTUPOBAHUE MOTpeduTenei
[0 BOIPOCAM 3alUThl WX INPaB HAa OCHOBAaHUU COIVIAIIEHWA O B3aUMOJCHUCTBUU MEXIY
MHOTO(YHKIIMOHATHHBIMU IIEHTPaMH IPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIIUMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJIHUTENBHON BJIACTH, OpPraHAMH TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
($hoHIOB, OpraHaMu TOCYJJapCTBEHHON BIacTH cyObekToB Poccuiickort Denepaiinu, opraHaMu MECTHOTO
CaMOYIIPAaBJICHHUS.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

AL

"O 3awwuTe npas noTpebutenei

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpedéuTtenen, yCTaHOBMEHHbIX
3aKOHaM1 U MHbIMU HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccuinckon Pepepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue IpaB MNOTpeOuTeneil, yCTaHOBICHHBIX 3aKOHAMM U HMHBIMM HOPMAaTHBHBIMU
npaBoBeIMH  akTamu  Poccuiickoit ~ ®denepanuu, mnpojaBen  (MCIOJHHUTENb,  HM3TOTOBUTEID,
YIOJHOMOYEHHAs OpraHu3alus Wi  YINOJHOMOYEHHBIM WHIMBHUIYAJIBHBIM IMpPEANPUHUMATEID,
UMIIOPTEP) HECET AAMHHHMCTPATUBHYIO, YTOJIOBHYIO WJIM TPakJaHCKO-NPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

Cratba 44. OcyuwecTBrneHMe 3awWuTbl NpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. denepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensix 3amurthl mpaB nmotpedurenel Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYTIPABIICHHSI BIIPABE:

paccmarpuBaTh OOpaIIeHHs MOTpeOUTeNe, KOHCYJIbTUPOBATh MX IO BOMPOCAM 3AIIUTHI IIPaB
notpeduTeneii;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpalarscs B Cy/Ibl B 3aIIUTY MpaB NOTpeOuTeNneil (HeonpeaeaIeHHOro Kpyra NoTpeduTeneii);

pa3pabaTbIBaTh MyHHIUTIAIEHBIE TIPOTPAMMBI 10 3aLIUTE TPaB MOTPEOUTEIEH.
(a63ar BBenen denepanbapiM 3aK0HOM OT 18.03.2019 N 38-D3)

[1pu BBIsSBIEHNH 1O OOpPAIIEHHUIO TOTPEOUTENS TOBAPOB (PadOT, yCIyr) HeHAAISKAIETo0 KayecTBa,
a TaKKe OMACHBIX ISl KHM3HH, 3[0POBBS, UMYILIECTBA MOTPEOUTENEH M OKPY)KAIOIIEH Cpebl OpraHbl
MECTHOTO  CaMOYIpaBJICHUs] HE3aMeUIMTENIbHO HW3BEHIaloT 00 3ToM  (eaepalibHble  OpraHbl
WCTIOJTHUTENIBHOM BJIACTH, OCYIIECTBISIONIME KOHTPOJb 32 KAa4eCTBOM M O€30MacHOCTHIO TOBAapOB
(pabor, ycmyr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpatuiia cuity. - Deaepanbhsiii 3akoH ot 18.03.2019 N 38-D3.

CraTtba 45. lNpaBa obwecTBeHHbIX 00beanHeHU noTpebuTtenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHSITHCS HA OOPOBOJIHLHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accoIrammu, cor3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JESATENLHOCTh B COOTBETCTBUU
C ycTaBaMHU YyKa3aHHBIX OOBEIMHEHUHN (MX accOIMallfii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHBIE 00BENMHEHHS MOTpPeOuTENeil (MX acCOUMaIH, COIO3bI) IUISI OCYIIECTBICHUS
CBOHMX YCTaBHBIX uenef/i BIIpaBE:

y4acTBOBAaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUM K ToBapam (paboTtam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyonmx
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

OTHOILIEHUS B 00JIaCTH 3allUTHI IIpaB HOTpe6I/ITeJ'ICI71;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3Y KauecTBa, 0€30MacCHOCTH TOBapoB (pabdoT, yCiyT), a TaKkxke
COOTBETCTBHUSl TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, ycCIIyr) 3asBIEHHOH NpPOJaBLAMH
(M3TOTOBUTEINSIMH, UCTIOTHUTEIISIMU ) HH(POPMAIIMU O HUX;

OCYIIIECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHHEM IpaB NMOTPEOUTENeH W HAIIPABISATH B
OpraH rocyJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO caMOyIpaBieHus HH(opmauuio o (akrax
HapyUICHUH MpaB MOTpeOuTeNel Al MPOBEACHUS NMPOBEPKH ATUX (AKTOB M MPUHATUS B CIydae WX
MOJTBEPXKICHUSI MEp IO MPECEUYCHUIO0 HApYUIEHWH IMpaB MOTpeOuTeNnel B Ipenenax IMOJTHOMOUYUH
yKa3aHHBIX OpPraHOB, Y4YacTBOBaTb B MPOBEACHUH OKCIEPTU3 MO (aKTaM HapyIIEHUH MpaB
noTpeduTenei B CBsI3M ¢ oOpameHnsamMu norpedbureneil. Ilpn ocymecTBiaeHn# 00meCTBEHHOTO KOHTPOJIS
oOuiecTBeHHbIE OOBEAMHEHHUs TMOTpeOuTenel (MX accolMalMM, COI3bl) HEe BIpaBe TpebdoBaTh OT
M3rOTOBUTENEH (MCHOJHUTENICH, MPOJABIIOB, YHOJIHOMOUYCHHBIX OPTaHM3alMi WIM YIIOJIHOMOYEHHBIX
WHIUBUIYaTbHBIX TpeINpUHUMATE]Ie, HMIIOPTEPOB) TIPEICTABICHUE JOKYMEHTOB (BBITOJHEHUE
JecTBUil), 00S3aHHOCTH MPEACTABICHHS (BBIOJHEHMS) KOTOPBIX MO TPeOOBAHUIO MOTPEOHUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIIHIO O TpaBaxX MOTPEOUTENCH U 0 HEOOXOIUMBIX JCHUCTBUSAX T10 3aIUTE
3THX IpaB, O pe3yJibTaTax CPaBHUTEIbHBIX MCCIIEJOBAHMI KauecTBa TOBAapoB (paboT, yCIyr), a Takxke
uHyI0 uHbOpMaIuio, KoTopas OyIeT cHocoOCTBOBaTh pealu3allid MpaB U 3aKOHHBIX HHTEPECOB
notpedureneil. [ly0nukyembie 0ONMIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOUTENeH (MX acCOIMALUSIMU,
COI03aMU) pe3ybTaThl CPABHUTENBHBIX HCCICIOBAHUIN KadecTBa TOBApOB (padoT, yCIIyT) HE SBISIFOTCS
peKIamoit;

BHOCHUTH B (beglepanLHHe OpTraHbl ACIIOTHUTETbHOHN BJIACTH, OpraHu3alvu TMPECATIOXKCHUA O
IPUHATUHM MEp 110 HOBBIIIEHHIO Ka4eCTBa TOBApOB (paboT, yciyr), 0 NPUOCTAHOBJIEHUIO IPOU3BOJICTBA
U peanu3aluu TOBapoB (BBINOJIHEHUs PAa0OT, OKa3aHUS YCIYr), MO OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboOT, yciOyr), HE COOTBETCTBYIOIIMX MPEIbSBISAEMbIM K HHUM M YCTaHOBIICHHBIM
3aKOHOJAaTenbCTBOM Poccuiickoit @enepanu 0 TEXHHYECKOM PETYJIHUPOBAHUU  O0S3aTEIHHBIM
TpeOOBaHUAM;

BHOCHUTBH B OpPTraHbl IPOKYpaTyphl U (eepabHbIe OpraHbl UCTIOJIHUTEIBHON BIACTH MaTEPHAIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYILECTBIISIOIMIMX IMPOU3BOJACTBO U peaau3alyio TOBApPOB
(BBIMIOJIHEHUE PabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOLIUX MPEIbIBISIEMBIM K HUM OO0s3aTEIbHBIM
TpeOOBaHUSAM, a TaK)Ke HApYIIAIONUMX TpaBa MOTpeOUTENeH, YCTAaHOBIICHHBIE 3aKOHAMU M WHBIMU
HOPMAaTHBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiaTteCsi B OpraHbl MPOKYpaTypbl C MPOCKOAMU TPUHECTH TMPOTECTHl O TMPU3HAHUU
HEJICHCTBUTEILHBIMU  aKTOB ()eJIepAIbHBIX OpPraHOB WCIIOJIHUTEIIBHOW BJIACTH, AaKTOB OPTaHOB
WCIIOTHUTENIBHOW BiacTH cyObekToB Poccuiickori ®enepaniun W aKTOB OPraHOB MECTHOTO
caMOyIpaBlieHus], MPOTUBOPEUAIINX 3aKOHAM W MHBIM PEryJIHPYIONIMM OTHOIICHHUS B 00JACTH 3aIIUTHI
npaB NoTpeOuTeNe HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbess B Cynbl C 3asBICHHSAMH B 3allUTy MpaB MOTpeOUTENeH M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeOuTeNei (rpymnIel moTpeOuTeNel, HeopeeIeHHOTO KpyTa oTpeouTesei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO HaJa30pa B ()OPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYIHBIX TOCYJAapCTBEHHBIX HH(GOPMAIMOHHBIX pPECYypcoB B 00JacTH 3aIlMTHl  IpaB
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 14.07.2022) [ata coxpaHenusi: 30.09.2022

an

"O 3awwuTe npas noTpebutenei

notpedurenei, kauectsa U 0€30MACHOCTH TOBAPOB (PaboT, yCiIyT).
(ab3an BBeneH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. denepanibHOr0 3aKOHA OT
25.06.2012 N 93-D3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeadenieHHOro Kpyra
notped6uteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TroCylapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpPABICHUS, OOLIECTBEHHBIE
o0ObeMHEHUs noTpeduTene (MX accouuanuy, COMO3bl) BIIpaBe MPEABABIATH HCKH B CyABl O
MPEeKpallEeHUH MPOTUBOIIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIIOIHUTEINS, MPOJABIa, YIIOJIHOMOYECHHON
OpraHu3alMK UM YIIOJHOMOUYEHHOIO MHAWBUIYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOILIEHUH
HEOIPEIeIEHHOT0 Kpyra NoTpeOuTese.

(vactp nepBad B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ya0OBIETBOPEHUH TAKOTO UCKa CyJl 0OA3BIBACT MPABOHAPYIIMTEINS IOBECTH B YCTAHOBJICHHBIN
CYJIOM CPOK Yepe3 CpeJICTBa MacCOBOW MH(POPMAITUH MIIM WHBIM CIIOCOOOM JI0 CBEICHHS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIYy peIIeHHE CyJa O TPU3HAHUM JICHCTBHHA HM3TOTOBUTEIIS
(ucroTHUTEIIS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHW3allMy WU YIIOJHOMOYEHHOTO WHIUBUAYAIbHOTO
NPEINPUHUMATENSI, HWMIIOPTEpPa) MPOTHBONPABHBIMA B OTHONICHHH HEOINPEICICHHOIO Kpyra
notpeduTeneil 00sA3aTeIbHO VIS Cy/a, PacCMAaTPHUBAIOIIErO HMCK HOTPEOUTENs O 3alluTe ero Ipas,
BO3HUKIIUX BCICACTBUC HACTYIUICHHA T'Pa)XKAAHCKO-IIPABOBBIX HOCJ'IC[[CTBI/Iﬁ I[CfICTBHﬁ N3roTOBUTCIIA
(I/ICHOHHI/ITCJ'UI, nmpoaaBua, ynOJ’IHOMO‘—IeHHOfI opranuzalivi WJIH YIIOJIHOMOYCHHOI'O MHAWBUAYAJIbHOI'O
MPEINPUHIMATEIS, UMIIOPTEPa), B YaCTH BOIIPOCOB, MMEJIH JIM MECTO TaKHe JICHCTBHUS U COBEPIICHBI JIX
OHM  W3TOTOBUTENEM  (UCIIOJIHUTENEM, TpPOJAABIOM,  YIOJHOMOUYEHHONW  OpraHM3aluedl  WiH
YIOJIHOMOYCHHBIM UHIMBUAYIBHBIM PEIIPUHUMATEIIEM, HMIIOPTEPOM).

OOHOBpEMEHHO C YIIOBICTBOPCHHEM HCKA, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accormuamnued, CO30M), OpPraHaMH MECTHOTO CaMOYIPaBICHHS B WHTEpEcax
HEOIPEICIIEHHOTO KpyTa MOTpeOuTeNel, Cy/l MPUHUMAET PEUICHHE O BO3MEIICHWH OOIIECTBEHHOMY
O00BETMHEHUIO TOTpeOuTENeH (MX accoIMaliy, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX MO0 JETy CyACOHBIX M3JIEPKEK, a TAK)KE€ HMHBIX BO3HUKIIMX A0 OOpailieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM Jella HEOOXOAUMBIX PAacXOJI0B, B TOM YHCIIE PacXoJ0B Ha IMPOBEICHUE
HE3aBHCHMOHN DKCIEPTU3bl B CIydae BBISBICHHUS B pE3yJbTaTe MPOBEACHUS TaKOH DKCIEPTHU3BI
HapyIIeHus 00s3aTeNIbHBIX TpeOOBaHUM K TOBapaM (padoTam, yciayram).

[Ipe3unent
Poccuiickoit deneparuu
b.EJIbIIMH
Mockaa, [lom CoBeToB Poccun
7 pespans 1992 rona
N 2300-1
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